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2. References 6.17 



  

 Southern Management, an ABM Company 6 | P a g e  

References and Experience 

Just Ask Our Customers—We service over 100M Sq. Ft. of campuses 

nightly. 

Below, please find a list of some of Southern Management customers for whom we currently provide 
services similar in both size and scope to your specific needs. We encourage you to contact these 
references to hear first-hand about their experiences working with us. 

Southern Management, an ABM Company References 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Hamilton County Department of Education 

2501 Dodd Avenue, Chattanooga, TN 37407  

Gary Waters,  Assistant Superintendent 

423.209.5609  

2005 – Present  

Santa Rosa County School District 

6544 Firehouse Rd., Milton, FL 32570 

Jud Crane, Contract Services Administrator 

850.983.5130 

2003 – Present 

Harris County School System 

132 Barnes Mill Road, Hamilton, GA 31811 

Mike Ward, Assistant Superintendent 

706. 628.4220 

2006 – Present 

Whitfield County School System 

1305 Thorton Avenue, Dalton, GA 30720 

Randy Jones, Maintenance Director 

706.537.3661 

2006 – Present 

“Customer service has been excellent. The Board of 

Education is pleased. The schools are cleaner, and 

staffing levels and employee productivity are higher 

than we experienced with in-house service.” 

- Gary Waters, Assistant Superintendent Auxiliary 

Services, Hamilton County Board of Education 
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ABM References 

 

 

 

 

 

 

 

 

 

 

  

Paradise Valley Unified School District 

15002 North 32nd Street 

Phoenix, AZ 85032 

Tim Kelly, Custodial Contract Coordinator 

602-725-7484 

2001– Present 

Baltimore City Public Schools 

2200 Robb Street 

Baltimore, MD 21218 

Jerry Watkins – Facility Manager 

410-396-8680 

2002– Present 

Houston Independent School District 

4400 West 18th Street 

Houston, TX 77092 

Leo – Bobadilla – Chief Business Ops Officer 

713-556-6150 

2009– Present 

Paterson Public Schools 

90 Delaware Avenue 

Paterson, NJ 07503 

Marysol Berrios 

Tel: 973-321-1000 

2010 – Present 

Evergreen Public Schools 

13501 NE 28th Street 

Vancouver, WA 98668 

Sue Steinbrener, Director of Facilities 

360-604-4081 

1979– Present 

Scottsdale Unified School District 

3811 North 44th Street 

Phoenix, AZ 85018 

David Peterson, Asst. Superintendent 

602-228-1239 

2001– Present 

ABM provides bundled services 

including custodial, engineering 

and landscaping for the Houston 

Independent School District. 
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Experience in Education K-12  

Similar Customers 

ABM provides facility services to hundreds of schools across the country. Below is a sampling of ABM’s  
K-12 customers: 

 Cherry Creek School District – Englewood, CO 

 Dalton School – New York, NY 

 Tolleson Elementary School District – Tolleson, AZ 

 Evergreen Public Schools – Vancouver, WA 

 Hamilton County Department of Education – Chattanooga, TN 

 Houston Independent School District – Houston, TX 

 Oak Creek Schools – Oak Creek, WI 

 Scottsdale Unified School District – Scottsdale, AZ 

 Sacred Heart School – Atherton, CA  

 Stratford Public School – Stratford, CT 

 Whitfield County Schools – Dalton, GA 

Associations 

ABM is an active member and participant in the following educational industry professional and trade 

organizations:  

 Association of School Administrators  (ASA) 

 Association of School Business Officials (ASBO) 
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Testimonials  
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We Understand Your Environment  

Creating a healthy, high performance environment for your school  

Southern Management, an ABM Company has been servicing the K-12 Education market for over 40 
years. We understand your interests lie in what is best for your students and faculty. Maintaining a 
clean, safe learning environment promotes healthier students and employees and creates a positive 

school image.  

Southern Management, an ABM Company leverages its team of educational specialists located 
throughout the United States to enhance our capabilities to best support your school’s needs. The 
requirements and culture of a K-12 school differ greatly from other environments, such as college 
campuses. We recognize these differences and build our program to support your unique needs. You 
will experience a partnership based on cooperation and focused on your goals and objectives through a 

professional, well designed service plan.  

The unique nature of educational institutions presents administrators and supervisors with a number of 
distinct challenges. To provide a consistent, quality service with measurable results at Knox County 
Schools we’ll put our industry leading methods to work. These consistent standards apply to chemical and 

equipment selection and use, employee training, safety, security and quality control. 

From specialized restroom cleaning and playground certification to building security and athletic field 
maintenance, we have the experience and knowledge to meet your needs. 
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Addressing Your Needs 

School Image 

A large part of a school’s prestige comes from a positive, professional image. The effects of poor 
cleaning can easily contribute to increased complaints, the diminished appearance of the campus and 
the increased potential for accidents. Alternatively, a clean and well-maintained school helps attract 

families and retain teachers, while enhancing the working environment for faculty and staff.  

Building Security and Turnover 

High turnover of cleaning staff negatively affects students, faculty and staff. It can create fluctuations in 
cleaning quality and a reduced sense of building security. Southern Management, an ABM Company 
understands the importance of maintaining a stable cleaning staff and we have several processes and 

programs in place to screen, select, train and retain employees. 

The Southern Management, an ABM Company Selection Process ensures quality employees who meet 
your security procedures and requirements are placed at your schools. Employees will undergo 
background checks and fingerprinting in accordance with your requirements and wear uniforms and 
badges to be easily recognizable at your schools. In addition, Southern Management, an ABM Company 
retains our employees through a comprehensive benefits program, providing training and encouraging 

professional growth. 

Your Time Spent on Service Issues 

We understand your time is best spent on matters that enhance academic excellence and campus 
initiatives, not worrying about facility management problems. When you’re confident that your needs 
are addressed, you are able to focus on other priorities. Southern Management, an ABM Company will 
be at your service to design a customized program for Knox County Schools that combines all of your 

needs, costs and expectations into one integrated plan. 

We’ll stay on top of your needs through technologically advanced communication, tracking, reporting 
and data analysis. That’s why our satisfied customers have made us one of the largest facility services 

contractors on the New York Stock Exchange. 

Keeping Costs Down 

The cost of facility services can be one of the largest monthly operating expenses. To enhance the value 
of your school, you must receive the best value for the dollars spent. The challenge is to balance this 
budget with your level of expectation. We will create a customized facility services program per your 

requirements. 

We have substantial local and national expertise staffing campuses similar to yours. Our staffing levels 
and supervision are designed specifically for your schools. In addition, our technology solutions ensure 

that labor costs are within your budget and service quality meets your expectations. 
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3. Pricing 6.18 

School Monthly Cost Monthly Cost with KCS  
Employee per 5.11 

A. L. Lotts Elementary  $8,396.55   $7,897.04  

Adrian Burnett Elementary  $5,112.66   $4,808.51  

Amherst Elementary  $10,898.06   $10,249.74  

Austin-East High  $20,790.56   $19,553.74  

Ball Camp Elementary  $6,111.71   $5,748.13  

Bearden Elementary  $3,338.56   $3,139.95  

Bearden High & Vocational  $20,153.44   $18,954.52  

Bearden Middle  $12,122.15   $11,401.01  

Beaumont Elementary  $5,451.62   $5,127.31  

Belle Morris Elementary  $4,102.72   $3,858.65  

Blue Grass Elementary  $5,971.56   $5,616.31  

Bonny Kate Elementary  $3,164.34   $2,976.09  

Brickey Mcleod Elementary  $9,763.53   $9,182.70  

Carter Elementary  $3,061.37   $2,879.25  

Carter High  $14,467.29   $13,606.64  

Carter Middle  $7,277.13   $6,844.22  

Cedar Bluff Elementary  $10,256.13   $9,646.00  

Cedar Bluff Middle  $6,214.89   $5,845.17  

Cedar Bluff Preschool  $3,540.79   $3,330.15  

Central High  $20,062.25   $18,868.76  

Chilhowee Elementary  $4,822.36   $4,535.48  

Christenberry Elementary  $7,032.68   $6,614.31  

Copper Ridge Elementary  $5,281.77   $ 4,967.56  

Corryton Elementary  $1,663.95   $1,564.96  

Dogwood Elementary  $9,265.30   $8,714.12  

East Knox County Elementary  $5,893.41   $5,542.81  

Eastport Ot/Pt  $2,407.07   $2,263.87  

Fair Garden  $3,485.01   $3,277.69  

Farragut High &Vocational  $17,363.03   $16,330.12  

Farragut Intermediate  $7,752.91   $7,291.70  

Farragut Middle School  $12,222.38   $11,495.28  

Farragut Primary  $8,336.99   $7,841.03  

Fort Sanders  $3,581.60   $3,368.53  

Fountain City Elementary  $3,791.53   $3,565.97  

Fulton High  $17,481.70   $16,441.73  

Gap Creek Elementary  $1,511.50   $1,421.58  

Gibbs Elementary  $5,525.40   $5,196.70  

Gibbs High & Vocational   $9,140.19   $8,596.45  

General Services Building with Annex. Etc.  $14,848.11   $13,964.81  

Green Elementary  $4,808.13   $4,522.10  
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School Monthly Cost Monthly Cost with KCS  
Employee per 5.11 

Gresham Middle  $8,584.70   $8,074.00  

Halls Elementary  $6,508.38   $6,121.20  

Halls High & North Knox Vocational  $16,148.87   $15,188.18  

Halls Middle  $10,597.17   $9,966.75  

Hardin Valley Academy  $19,992.32   $18,803.00  

Hardin Valley Elementary  $10,228.35   $9,619.87  

Historic Knoxville High School  $8,614.33   $8,101.87  

Holston Middle  $14,397.44   $13,540.95  

Inskip Elementary  $5,513.55   $5,185.55  

KAEC  $5,259.33   $4,946.45  

Karns Elementary & Annex  $17,992.82   $16,922.44  

Karns High & Byington Solway  $19,053.57   $17,920.09  

Karns Middle  $12,272.38   $11,542.30  

L & N Stem Academy  $2,518.55   $2,368.72  

Lincoln Park  $2,733.37   $2,570.76  

Lonsdale Elementary  $4,446.06   $4,181.56  

Maynard Elementary  $2,691.89   $2,531.75  

Mooreland Heights. Elementary  $2,643.74   $2,486.46  

Mount Olive Elementary  $2,688.48   $2,528.54  

New Hopewell Elementary  $2,488.85   $2,340.79  

Northwest Middle  $11,111.25   $10,450.25  

Norwood Elementary  $3,657.68   $3,440.08  

Pleasant Ridge Elementary  $3,098.48   $2,914.16  

Pond Gap Elementary  $2,582.18   $2,428.57  

Powell Elementary  $ 7,323.65   $6,887.97  

Powell High  $18,085.26   $17,009.38  

Powell Middle  $11,251.84   $10,582.48  

Richard Yoakley  $2,474.40   $2,327.20  

Ridgedale Alternate Program  $3,947.01   $3,712.21  

Ritta Elementary  $5,185.25   $4,876.78  

Rocky Hill Elementary  $5,720.59   $5,380.28  

Rule Building/ Security  $1,481.50   $1,393.37  

Sam E. Hill  $2,913.07   $2,739.78  

Sarah Moore Greene Elementary  $9,365.30   $8,808.17  

Sarah Simpson Center/Prof Develop 
Center 

 $7,982.84   $7,507.95  

Sequoyah Elementary  $4,682.43   $4,403.87  

Shannondale Elementary  $2,951.00   $2,775.45  

South Knox Elementary  $20,957.74   $19,710.98  

South-Doyle High  $15,185.38   $14,282.01  

South-Doyle Middle  $2,735.74   $2,572.99  
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School Monthly Cost Monthly Cost with KCS  
Employee per 5.11 

Spring Hill Elementary  $3,404.78   $3,202.24  

Sterchi Elementary  $2,985.22   $2,807.63  

Sunnyview Elementary  $3,634.42   $3,418.21  

Vine Middle  $8,296.40   $7,802.85  

West Haven Elementary  $2,354.92   $2,214.83  

West High  $21,235.52   $19,972.24  

West Hills Elementary  $6,593.64   $6,201.39  

West Valley Middle  $13,920.17   $13,092.07  

West View Elementary  $2,840.33   $2,671.36  

Whittle Springs Middle  $5,617.11   $5,282.95  

Total Cost for School Locations  $715,421.54   $672,861.64  

      

Additional Charges Per Hour Charge     

  Per Hour Charge   

Cost per hour for extra work pursuant to 
Section 5.2* 

 $12.75  *No Charge For Weekday On Call 
Requirement 

Cost per hour for extra work pursuant to 
Section 5.3 

 $12.75    

      

Annual Per Square Foot Cost* $.8889  .83602 

      

Cost per square foot for additional 
carpet cleaning. 

 $0.045    

      

Total Cost for Performance and Payment 
Bond equal to 100 percent of annual 

contract price less per hour charges** 

 $54,610.00  **Annual Performance Bond Cost (not 
included in Monthly Cost for School 

Locations) 
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Quick Reference Guide with Day Porters 

  

Quick Reference Guide with Day Porters

Day Custodians 8.00$        96 FTE

Lead Night Custodians 7.75$            70.00 FTE

Night Custodians 7.50$        184.43 FTE

Floor Crews 10.00$      6.00 FTE

Event/Utility Staff 10.00$          6.00 FTE

Delivery 10.00$          1.00 FTE

Warehouse/Repair 10.00$          1.00 FTE

Management Staff 8.00 FTE

Breakdown:

1.00 Project Manager 60,008.00$  

1.00 Operations Manager 40,040.00$  

6.00 Area Manager 30,160.00$  

Admin Staff 11.00$          2 FTE

Combined FTE Count  374.43 FTE

Site Expense

Office Rent and Exp $3,200.00

Total Mthly Site Exp 23,217.33$       

Vehicles

Delivery Truck 1

Vehicles 11

Total Monthly Vehicle Cost 14,894.17$       

Total Vehicle Initial Investment 321,000.00$     

Equipment Total Equipment Investment 1,391,746.77$  

Monthly Equipment Depreciation 28,994.72$       

Materials and Supplies Total Monthly 38,229.86$   

Paper, Plastic, and Soap Total Monthly 46,278.25$   

Total Monthly Price 715,410.88$     

Total Annual Price 8,584,930.61$  

Total Price Per Sq/FT (Gross) 0.8889$             
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Quick Reference Guide without Day Porters 

  

Quick Reference Guide without Day Porters

Day Custodians 8.00$        47 FTE

Lead Night Custodians 7.75$             70.00 FTE

Night Custodians 7.50$        208.00 FTE

Floor Crews 10.00$      6.00 FTE

Event/Utility Staff 10.00$          6.00 FTE

Delivery 10.00$          1.00 FTE

Warehouse/Repair 10.00$          1.00 FTE

Management Staff 8.00 FTE

Breakdown:

1.00 Project Manager 60,008.00$  

1.00 Operations Manager 40,040.00$  

6.00 Area Manager 30,160.00$  

Admin Staff 11.00$          2 FTE

Combined FTE Count  349.00 FTE

Site Expense

Office Rent and Exp $3,200.00

Total Mthly Site Exp 23,217.33$       

Vehicles

Delivery Truck 1

Vehicles 11

Total Monthly Vehicle Cost 13,694.17$       

Total Vehicle Initial Investment 321,000.00$     

Equipment

Total Equipment Investment 1,513,849.43$  

Monthly Equipment Depreciation 31,538.53$       

Materials and Supplies Total Monthly 38,229.86$   

Paper, Plastic, and Soap Total Monthly 46,278.25$   

Total Monthly Price 672,855.15$     

Total Annual Price 8,074,261.85$  

Total Price Per Sq/FT (Gross) 0.8360$             

OVERALL NIGHT PRODUCTION RATE 3748.02
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Alternate Pricing 

ALTERNATE PRICING 

As an Alternative Bid offering, Southern Management, An ABM Company, is proposing to offer all 
current Knox County School Board employees an additional $1.50 per hour for a salary and 
benefits differential.  This alternative is being made to show our willingness to negotiate terms and 
conditions favorable for current Knox County School employees and Knox County Schools. 

 

School Monthly Cost Monthly Cost with 
KCS Employee per 

5.11 

A. L. Lotts Elementary  $9,551.80   $8,961.42  

Adrian Burnett Elementary  $5,816.09   $ 5,456.61  

Amherst Elementary  $12,397.48   $11,631.22  

Austin-East High  $23,651.04   $22,189.22  

Ball Camp Elementary  $6,952.59   $6,522.87  

Bearden Elementary  $3,797.90   $3,563.16  

Bearden High & Vocational  $22,926.26   $21,509.24  

Bearden Middle  $13,789.99   $12,937.66  

Beaumont Elementary  $6,201.69   $5,818.38  

Belle Morris Elementary  $4,667.19   $4,378.72  

Blue Grass Elementary  $6,793.16   $6,373.29  

Bonny Kate Elementary  $3,599.70   $3,377.21  

Brickey Mcleod Elementary  $11,106.85   $10,420.36  

Carter Elementary  $3,482.57   $3,267.32  

Carter High  $16,457.79   $15,440.57  

Carter Middle  $8,278.36   $7,766.69  

Cedar Bluff Elementary  $11,667.23   $10,946.10  

Cedar Bluff Middle  $7,069.97   $6,632.99  

Cedar Bluff Preschool  $4,027.95   $3,778.99  

Central High  $22,822.53   $21,411.92  

Chilhowee Elementary  $5,485.84   $5,146.78  

Christenberry Elementary  $8,000.28   $7,505.80  

Copper Ridge Elementary  $6,008.47   $5,637.10  

Corryton Elementary  $1,892.88   $1,775.89  

Dogwood Elementary  $10,540.07   $9,888.62  

East Knox County Elementary  $6,704.26   $6,289.88  

Eastport Ot/Pt  $2,738.25   $2,569.00  

Fair Garden  $3,964.49   $3,719.46  

Farragut High &Vocational  $19,751.94   $18,531.12  

Farragut Intermediate  $8,819.60   $8,274.48  

Farragut Middle School  $13,904.00   $13,044.63  
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School Monthly Cost Monthly Cost with 
KCS Employee per 

5.11 

Farragut Primary  $9,484.04   $8,897.86  

Fort Sanders  $4,074.38   $3,822.55  

Fountain City Elementary  $4,313.19   $4,046.60  

Fulton High  $19,886.93   $18,657.77  

Gap Creek Elementary  $1,719.46   $1,613.19  

Gibbs Elementary  $6,285.62   $5,897.12  

Gibbs High & Vocational   $10,397.75   $9,755.09  

General Services Building with Annex. Etc.  $16,891.00   $15,847.01  

Green Elementary  $5,469.67   $5,131.60  

Gresham Middle  $9,765.83   $9,162.23  

Halls Elementary  $7,403.84   $ 6,946.22  

Halls High & North Knox Vocational  $18,370.72   $17,235.27  

Halls Middle  $12,055.19   $11,310.09  

Hardin Valley Academy  $22,742.98   $21,337.29  

Hardin Valley Elementary  $11,635.63   $10,916.45  

Historic Knoxville High School  $9,799.54   $9,193.85  

Holston Middle  $16,378.32   $ 15,366.01  

Inskip Elementary  $6,272.14   $5,884.47  

KAEC  $5,982.93   $5,613.14  

Karns Elementary & Annex  $20,468.37   $19,203.27  

Karns High & Byington Solway  $21,675.07   $20,335.38  

Karns Middle  $13,960.88   $13,097.99  

L & N Stem Academy  $2,865.07   $2,687.98  

Lincoln Park  $3,109.44   $2,917.25  

Lonsdale Elementary  $5,057.77   $4,745.16  

Maynard Elementary  $3,062.25   $2,872.98  

Mooreland Heights. Elementary  $3,007.48   $2,821.59  

Mount Olive Elementary  $3,058.37   $2,869.34  

New Hopewell Elementary  $2,831.28   $2,656.28  

Northwest Middle  $12,640.00   $11,858.75  

Norwood Elementary  $4,160.92   $3,903.74  

Pleasant Ridge Elementary  $3,524.79   $3,306.93  

Pond Gap Elementary  $2,937.45   $2,755.89  

Powell Elementary  $8,331.28   $7,816.34  

Powell High  $20,573.54   $19,301.93  

Powell Middle  $12,799.94   $12,008.80  

Richard Yoakley  $2,814.84   $2,640.86  

Ridgedale Alternate Program  $4,490.07   $4,212.54  

Ritta Elementary  $5,898.67   $5,534.08  
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School Monthly Cost Monthly Cost with 
KCS Employee per 

5.11 

Rocky Hill Elementary  $6,507.66   $6,105.44  

Rule Building/ Security  $1,685.33   $1,581.17  

Sam E. Hill  $3,313.87   $3,109.05  

Sarah Moore Greene Elementary  $10,653.83   $9,995.35  

Sarah Simpson Center/Prof Develop Center  $9,081.17   $8,519.88  

Sequoyah Elementary  $5,326.66   $4,997.44  

Shannondale Elementary  $3,357.02   $3,149.53  

South Knox Elementary  $23,841.23   $22,367.66  

South-Doyle High  $17,274.67   $16,206.96  

South-Doyle Middle  $3,112.14   $2,919.78  

Spring Hill Elementary  $3,873.23   $3,633.84  

Sterchi Elementary  $3,395.95   $3,186.05  

Sunnyview Elementary  $4,134.46   $3,878.92  

Vine Middle  $9,437.87   $8,854.53  

West Haven Elementary  $2,678.92   $2,513.34  

West High  $24,157.23   $22,664.13  

West Hills Elementary  $7,500.83   $7,037.22  

West Valley Middle  $15,835.39   $14,856.64  

West View Elementary  $3,231.12   $3,031.41  

Whittle Springs Middle  $6,389.94   $5,994.99  

Total Cost for School Locations  $813,853.37   $763,550.92  

      

Additional Charges Per Hour Charge     

  Per Hour Charge   

Cost per hour for extra work pursuant to Section 5.2*  $13.75  *No Charge For 
Weekday On Call 
Requirement 

Cost per hour for extra work pursuant to Section 5.3  $13.75    

      

Annual Per Square Foot Cost  $1.0112   $0.94870  

      

Cost per square foot for additional carpet cleaning.  $0.045    

      

Total Cost for Performance and Payment Bond equal 
to 100 percent of annual contract price less per hour 
charges** 

 $69,922.00  **Annual 
Performance Bond 
Cost (not included in 
Monthly Cost for 
School Locations) 
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Quick Reference Guide with Pay Differential with Day Porters 

Day Custodians 9.50$        47 FTE

Lead Night Custodians 9.25$            70.00 FTE

Night Custodians 9.00$        208.00 FTE

Floor Crews 10.00$      6.00 FTE

Event/Utility Staff 11.50$          6.00 FTE

Delivery 11.50$          1.00 FTE

Warehouse/Repair 11.50$          1.00 FTE

Management Staff 8.00 FTE

Breakdown:

1.00 Project Manager 60,008.00$  

1.00 Operations Manager 40,040.00$  

6.00 Area Manager 30,160.00$  

Admin Staff 11.00$          2 FTE

Combined FTE Count  349.00 FTE

Site Expense

Office Rent and Exp $3,200.00

Total Mthly Site Exp 23,217.33$                       

Vehicles

Delivery Truck 1

Vehicles 11

Total Monthly Vehicle Cost 13,694.17$                       

Total Vehicle Initial Investment 321,000.00$                     

Equipment

Total Equipment Investment 1,513,849.43$                 

Monthly Equipment Depreciation 31,538.53$                       

Materials and Supplies Total Monthly 38,229.86$   

Paper, Plastic, and Soap Total Monthly 46,278.25$   

Total Monthly Price 763,519.51$                     

Total Annual Price 9,162,234.13$                 

Total Price Per Sq/FT (Gross) 0.9487$                             

OVERALL NIGHT PRODUCTION RATE 3748.02

 Quick Reference Guide with Pay Differential with Day Porters  

  



  

 Southern Management, an ABM Company 25 | P a g e  

Quick Reference Guide with Pay Differential without Day Porters

Day Custodians 9.50$        96

Lead Night Custodians 9.25$            70.00

Night Custodians 9.00$        184.43

Floor Crews 10.00$      6.00

Event/Utility Staff 11.50$          6.00

Delivery 11.50$          1.00

Warehouse/Repair 10.00$          1.00

Management Staff 8.00

Breakdown:

1.00 Project Manager 60,008.00$  

1.00 Operations Manager 40,040.00$  

6.00 Area Manager 30,160.00$  

Admin Staff 11.00$          2

Combined FTE Count  374.43

Site Expense

Office Rent and Exp $3,200.00

Total Mthly Site Exp 23,217.33$                       

Vehicles

Delivery Truck 1

Vehicles 11

Total Monthly Vehicle Cost 14,894.17$                       

Total Vehicle Initial Investment 321,000.00$                     

Equipment Total Equipment Investment 1,391,746.77$                 

Monthly Equipment Depreciation 28,994.72$                       

Materials and Supplies Total Monthly 38,229.86$   

Paper, Plastic, and Soap Total Monthly 46,278.25$   

Total Monthly Price 813,849.43$                     

Total Annual Price 9,766,193.18$                 

Total Price Per Sq/FT (Gross) 1.0112$                             

Quick Reference Guide with Pay Differential without Day Porters 
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4. Affidavits 

Affidavit of Compliance with Drug-Free Workplace 
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Affidavit of Compliance with Tennessee Criminal History Records 
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5. Insurance Checklist 
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Insurance Checklist Continued 
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6. Corporate Overview 

When Founded 
Southern Management, a member of the ABM family of 

companies, is a leading provider of outsourced facilities 

services with a long-standing service heritage.  

 1968 — Alabama Cleaning Service & Supply, Co., Inc. 

began serving Birmingham, Alabama  

 1984 — Expanded market into multiple locations in 

Alabama, Florida and Georgia as Environmental Service & 

Supply Co., Inc.  

 1990 — Partnered with OneSource Services, Inc., a national 

service provider, and expanded geographical market into Tennessee, South Carolina, and Virginia. 

 2007 — ABM Industries Incorporated, acquired OneSource Services Inc. and 50% equity in Southern 

Management.  

 2008 — ABM Industries Incorporated (NYSE: ABM), acquired the remaining 50% equity stake in 

Southern Management Company, in order to advance their K-12 market share.  

 December 2010 — With the purchase of Diverseco and Linc Company ABM moved into the ranks with 

the Fortune 500 companies, exceeding 4 billion annual sales. 

  

 
ABM is the oldest facility service 

company in the United States. ABM 

started in 1901 as a commercial 

window washing company in San 

Francisco, American Building 

Maintenance and has grown over to 

be the largest facility service company 

in the United States. 
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Corporate Philosophy 

 

  

 

At Southern Management Our Mission is Clear 

 
We believe that what we actually do for our clients will always prove 

more important than what we say we’re going to do. 

Mission Statement 

There is no other way but the right way, without shortcuts or 
compromises, we provide professional facility services to our clients, 

safeguard their businesses, and give them peace of mind. 

Vision Statement 

We strive to not only lead the industry in the delivery of facility service 
solutions, but to transform it through our professionalism. 

Value 

Respect 
We have nothing but the greatest respect for our skilled and 

hardworking employees. We respect the needs and concerns of our 
clients and do our utmost to solve their challenges. 

Fairness 

We believe in just treatment for all. We strive to lead the facility 
services industry through our honest, ethical attitude and open 

communication with all employees and clients. 

Dignity 

Self-respect begins on our home turf. We strive to uphold a sound 
business philosophy in all matters, whether it concerns our employees or 

our clients. When it comes to integrity 
 we do not comprise. 
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Southern Management Capabilities—Built for Success 
Southern Management, an ABM Company has developed a successful service organization 

around the following customer service model: 

 

 

 

 Locally managed services 

 Ensuring consistency and reliability through standard practices 

 Proprietary Quality Management System 

 Focusing on clients’ needs and performance measurements 

 Best practices and continuous improvement  methods employed 

  

ABM COMPANIES AT A GLANCE INDUSTRIES WE SERVE 

 Fortune 5oo Company 

 $4.2+ billion in annual sales 

 240+ branch offices nationwide -           

United States, Puerto Rico, British Columbia, 

Canada and Europe 

 122,000 service employees 

 ABM Green Care™ Program 

 Customer-focused 

 D&B rating of 5A1 

 Expansive technology platform 

 Founded in 1909 

 ISO 9000 compliant for quality and reliability 

 Over 15,000 customers 

 Public Corporation (NYSE: ABM) 

 Sarbanes Oxley Compliant (SOX) 

 Educational: K-12 

 College & Universities 

 Snack Food & Bakery Operations 

 Industrial / Manufacturing 

 Healthcare 

 Banking & Financial Services 

 BioPharma / High-Tech 

 Business & Commerce 

 Commercial Real Estate 

 Convention Centers / Sports Arenas 

 Government 

 Improvement Districts 

 Residential 

 Retail 

 Transportation / Aviation 

 

ABM celebrated its 

100 year anniversary on 

January 5, 2009. 
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Services through Southern Management  

Save money and time with a single facility service provider 

We offer both contract and on-demand facility service solutions. Should your facility needs expand 
outside of your current scope of work, we have a wide range of services to meet your needs.  

 

 

K-12 Janitorial Services 

 Window Washing 

 Complete Custodial Services 

 Construction clean-up 

 Emergency and Disaster Clean-up 

 Recycling services 

 Facility Maintenance 

 Certified Playground Inspections 

 

 Special event services 

 Food service sanitation 

 Pressure washing 

 Complete Supply Services 

 Grounds Maintenance 

 Green cleaning 

 Pest Control 

 Courier Services 

 

Engineering Services  

 Mobile maintenance technicians 

 General maintenance personnel 

 Data center equipment including UPS, 

PDU’s, ATS, generators and batteries 

 New construction commissioning 

 Industrial equipment  

 Maintenance engineers 

 

 Union employee labor 

management 

 Building engineers 

 Electricians 

 Plumbers 

 Carpenters 

 HVAC technicians 

 Facility Maintenance 

 

Energy Services 

 Chemical use 

 Recycling and waste management 

 Garage oil extraction/capture and 

CO2 monitoring 

 Watering and plumbing system 

efficiencies 

 Natural light harvesting systems 

 Commissioning reports and test results 

 EPA Energy Star™ benchmarking 

 

 Indoor air quality 

 Sequence of operation and 

equipment run times 

 Benchmarking of utility 

consumption 

  Utility rate analysis 

 Capital programs to reduce 

consumption 

 Training programs to change 

consumption habits 
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Parking Services  

 Valet Services 

 Shuttle Services 

 Paid parking management 

 Parking enforcement 

 Parking utilization analysis 

 

 

 Stack parking programs 

 Pre-construction design and 

layout consulting 

 ―Green‖ Fleet management 

 Electronic vehicle charging 

stations 

 

 

Security Services 

 Uniformed and plainclothes security 

professionals 

 Lobby concierges and reception 

 Access control 

 Special event coverage 

 Background check and investigative 

services 

 

 

 Security system design 

 Crowd control 

 Users & ticket takers 

 Alarm response 

 Workplace violence solutions 

 

 

Landscape and Golf Services 

 Complete Grounds Maintenance 

 Golf Course Maintenance 

 Sports Turf Maintenance 

 Seasonal Color Design 

 Water Features 

 Landscape Design and Installation 

 

 

 Irrigation System Maintenance 

and Installation 

 Integrated Pest Management 

 Interior Plant Maintenance 

 Floriculture Programs 

 Aquatics Maintenance 

 Arbor Care 
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Operational Structure 

 Southern Management has more than 4,200 employees in Southeast region alone 

 America’s largest facilities maintenance company 

- Cutting edge technology and national buying power 

 Currently cleaning in excess of 97,000,000 Sq Ft in schools in the United States 

 Over 122,000 dedicated service employees 

- Extensive region resources for emergency and specialized project requirements 

 

Southern Management Headquartered: 

 Southern Management’s regional office under ABM, is headquartered Chattanooga, Tennessee 

 

 

Branch Offices: Service Locations 
2470 Blanchard Blvd., Suite B 
Columbus, GA 31901 
Phone:  706.576.2250 
Fax:  706.576.2253 
 

  

 

 

9600 Madison Blvd., 
Madison, AL 35758 
Phone: 256-464-6550 
Fax:256-772-9532 

2515 North 12th Avenue 
Pensacola, FL 32503 
Phone: 850-434-3141 
Fax: 850-435-1538 

261 Lyon Lane 
Birmingham, AL 35211 
Phone: 205.942.3937 
Fax: 205.942.3644 
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Southern Management Key Staff 
 

Clay Ellis, COO Southern Management, Regional Vice President-Southern 
Management, an ABM company 

Effective January 1, 2010, Mr. Ellis assumed the role and responsibilities 
of Regional Vice President for the Southern Management Region of ABM 
Industries. Clay joined Southern Management in 1995 and has served as 
our Director of Safety and Training and Human Resource Manager prior 
to his appointment as Vice President of Risk Management. In this role, he 
was responsible for the overall management of our Safety and Training, 
Human Resource and Risk Management Departments. Mr. Ellis has a 
Bachelor of Science degree in Industrial Risk Management. Prior to joining 
Southern Management, Mr. Ellis had extensive experience in the public 
administration field in emergency services. He is a past recipient of the 
Michael W. Goodson Award for vision and leadership and the President’s 
Award for outstanding leadership and significant accomplishments. In 
2002, he was named Georgia Firefighter of the Year by the Georgia 
Firefighters Association. He is a member of our Leadership Committee and 
is based at our Corporate Office in Chattanooga, Tennessee. 

 

Joe Callahan, Vice President of Finance 

Mr. Callahan joined Southern Management in 2002. Prior to joining our 
company, Mr. Callahan served as Chief Financial Officer for a major 
carpet manufacturer and as Controller for a large international clothing 
manufacturer. Mr. Callahan is responsible for strategic and tactical 
management of budgeting, finance, treasury and other functions. He is 
member of our Leadership Committee and is based at our Regional Office 

in Chattanooga, Tennessee. 

 

Trey Brock, Director of Operations K-12, Southern Management 

Trey began his career with Southern Management in the spring of 2003 
serving as the director of custodial, grounds and pest control services for 
Southern Management. His efforts and dedication in servicing this key 
account served as the catalyst for Southern Management’s recognition as 
a visionary leader in providing proactive outsourcing solutions to K-12 
school districts. In 2010 Trey was the recipient of Southern Managements 
―President’s Award‖ which has historically been awarded to the Southern 
Management’s staff member that has demonstrated exemplary leadership 

and vision within the region. 

On January 1, 2010 Trey was promoted to Director of Operations for 
Southern Management’s K-12 Division where his primary focus is ensuring 
the delivery of quality and efficient service to our K-12 accounts. Trey 
was also asked to serve as the chairmen of Southern Management’s K-12 
Operations Committee which consists of 10 members whose goal is to 
ensure Southern Management’s place among the leaders in K12 service 

delivery. 
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Don Toole, Director of Sales and Marketing 

Mr. Toole has over 18 years’ experience in the facility service industry. 
Before joining Southern Management, Don has served in various 
management roles for a national provider of outsourced facility services. 
He is a past recipient of the President’s Award for outstanding leadership 
and significant accomplishments as well as the Chairman’s Award for 
significant accomplishments. He serves as a member of our Leadership 
Committee. Mr. Toole is based in Pensacola, Florida at our Southern 
Regional Division Headquarters. He recently has become the Director of 
Sales and Marketing following his role as Southeastern Director of 
Operations covering southern Georgia, southern Alabama and the Florida 

panhandle. 

 

Beth Putnam, Director of Human Resources and Safety Risk Management 

Ms. Putnam joined Southern Management in 2008. She serves as Director 
of Human Resources and Risk and Safety Manager to the Regional Vice-
President.  Her responsibilities include implementation of ABM/Southern 
Management’s human resources programs and policies, including staffing, 
compensation, I-9 compliance, employee relations, training, and health 
and safety programs, ensuring compliance with EEO, ADA, OFCCP and 
OSHA guidelines. Ms. Putnam has over 15 years’ experience in 
management and accounting support. She holds an Associate of Science 
degree in Business Administration with a Bachelor of Science degree in 
Organizational Management. She was awarded membership in Phi Theta 
Kappa, national honor society. She is an active member of SHRM and of 
our Leadership Committee and is based at our Regional Office in 
Chattanooga, Tennessee. 

 

John M. Lucas, Director of Safety and Training 

Mr. Lucas joined Southern Management in 1996. He served as District 
Manager, Supply Division Manager and as member of our Engineering 
Team prior to his appointment at the Regional Office as Director of 
Safety and Training. Prior to joining Southern Management, Mr. Lucas 
served as a major in the United States Army until his retirement in 1994. 
He is responsible for the development and implementation of all safety 
and training programs within Southern Management. He is a past recipient 
of the President’s Award for outstanding leadership and significant 
accomplishments. He is based at the Regional Office in Chattanooga, 

Tennessee. 

 

  
ABM cleans over 97,000,000 

square feet of K-12 facilities 

in the United States 
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Documents Demonstrating Financial Stability  

Financial Data 

 ABM is a $4.2 billion corporation resulting in stability unequalled in our industry 

 Over 122,000 employees 

 ABM stock closed at $23.69 on 5/16/2011  
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7. Work Plan 

Knox County Schools Organizational Chart 
 

 

 

 

 

 

*See the Following Staffing Charts for Specific School Staffing Levels  

  

Project Manager 

Operational 
Manager  
Zone 1 

Delivery/ 
Warehouse 
Supervisor  

Maintenance 
/Repair 

Teechnican 

Area 
Manager 
Zone 1 

(1) FTE 
Special 
Projects 

Supervisor 

(1) FTE Floor 
Crew 

Area 
Manager 
Zone 2 

(1) FTE 
Special 
Projects 

Supervisor 

(1) FTE Floor 
Crew 

Area 
Manager 
Zone 3 

(1) FTE 
Special 
Projects 

Supervisor 

(1) FTE Floor 
Crew 

Area 
Manager 
Zone 4 

(1) FTE 
Special 
Projects 

Supervisor 

(1) FTE Floor 
Crew 

Area 
Manager 
Zone 5 

(1) FTE 
Special 
Projects 

Supervisor 

(1) FTE Floor 
Crew 

Area 
Manager 
Zone 6 

(1) FTE 
Special 
Projects 

Supervisor 

(1) FTE Floor 
Crew 

Administrative 
Assistant (2) 
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Area Manager 

(1) FTE Special Projects 
Supervisor 

(1) FTE Floor Crew 

 Eastport 
 Fair Garden 
 Fort Sanders 

 General Services Building with Annex. Etc. 
 Historic Knoxville High School 

 KAEC 
 Lincoln Park Rule 
 Building/Security 
 Richard Yoakley 

 Ridgedale Alternate Program 
 Sam E. Hill 

 Sarah Simpson Center/Prof Develop Center 

Organizational Chart Operations Manager Zone 1  
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Equipment List Operations Manager Zone 1 
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Central Buildings

Eastport Ot/Pt 32,495 1 2 1 1 4 3 1

Fair Garden 47,047 1 2 1 1 1 1 1 1 4 3 2

Fort Sanders 48,351 1 2 1 1 1 1 1 1 1 4 3 2

General Services Building with Annex. Etc. 74,592 1 3 1 1 1 1 1 1 2 6 4 4

Historic Knoxville High School 116,292 1 4 1 2 1 1 1 1 2 10 6 4

KAEC 71,000 1 2 1 1 1 1 1 1 4 3 2

Lincoln Park 36,900 1 2 1 1 1 1 1 1 4 3 2

Building/Security 20,000 1 1 1 2 2 1

Richard Yoakley 33,404 1 2 1 1 4 3 1

Ridgedale Alternate Program 53,284 1 2 1 1 1 1 1 1 2 6 4 4

Sam E. Hill 39,326 1 2 1 1 1 1 1 1 4 3 2

Sarah Simpson Center/Prof Develop Center 107,767 1 4 1 2 1 1 1 1 2 10 6 4

Route Crew 2 4 6 8 9 9 9 6 6 24 24

Total 680,458 10 4 4 28 6 17 23 18 18 6 15 5 15 86 67 29
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Staffing Chart Operations Manager Zone 1without Day Porters 

KNOX COUNTY SCHOOL DISTRICT W/O DAY PORTERS Gross/Stated Sq. Ft N
ig

ht
 G

e
ne

ra
l 

C
le

a
ne

r

TO
TA

L 
D

A
IL

Y
 

H
O

U
R
S

Central Buildings

EASTPORT 32,495 6.65 6.65

FAIR GARDEN 47,047 9.62 9.62

FORT SANDERS 48,351 9.89 9.89

GENERAL SVCS BLDG 74,592 15.26 15.26

HISTORIC KNOX HIGH 116,292 23.79 23.79

KAEC 71,000 14.52 14.52

LINCOLN PARK 36,900 7.55 7.55

RULE BUILDING/SECURITY 20,000 4.09 4.09

RICHARD YOAKLEY 33,404 6.83 6.83

RIDGEDALE ALT PROGRAM 53,284 10.90 10.90

SAM E. HILL 39,326 8.04 8.04

SARAH SIMPSON PROF DEV CENTER 107,767 22.04 22.04

Total 680,458 139.18 139.18

Staffing is for 180 school days.  Summer and Holiday schedules may vary to meet energy 

conservation and other specific needs to properly complete all periodic tasks. 

  



  

 Southern Management, an ABM Company 44 | P a g e  

KNOX COUNTY SCHOOL INCLUDING DAY PROTERS Gross/Stated Sq. Ft D
A
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Central Buildings

EASTPORT 32,495 6.65 6.65

FAIR GARDEN 47,047 8.00 5.00 13.00

FORT SANDERS 48,351 9.89 9.89

GENERAL SVCS BLDG 74,592 15.26 15.26

HISTORIC KNOX HIGH 116,292 23.79 23.79

KAEC 71,000 14.52 14.52

LINCOLN PARK 36,900 7.55 7.55

RULE BUILDING/SECURITY 20,000 4.09 4.09

RICHARD YOAKLEY 33,404 6.83 6.83

RIDGEDALE ALT PROGRAM 53,284 10.90 10.90

SAM E. HILL 39,326 8.00 4.00 12.00

SARAH SIMPSON PROF DEV CENTER 107,767 22.04 22.04

Total 680,458 139.18 139.18

Staffing Chart Operations Manager Zone 1 with Day Porters 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Staffing is for 180 school days.  Summer and Holiday schedules may vary to meet energy 
conservation and other specific needs to properly complete all periodic tasks. 
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Area Manager 

(1) FTE Special Projects 
Supervisor 

(1) FTE Floor Crew 
 Adrian Burnett Elementary 

 Brickley-McCloud Elementary 
 Cooper Ridge Elementary 
 Corryton Elementary 

 East Knox County Elementary 
 Gibbs Elementary 
 Halls Elementary 
 Powell Elementary 
 Ritta Elementary 

 Shannondale Elementary 
 Halls Middle 

 Gibbs High & Vocational 
 Halls High including 

Knox Vocational 
 Powell High 

Organizational Chart Zone 2 
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Equipment List Zone 2 
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Elementary

Adrian Burnett Elementary 69,020 1 2 1 1 1 1 1 1 2 6 4 4

ŸBrickley-McCloud Elementary 131,806 1 4 1 2 1 1 1 1 2 10 6 4

ŸCooper Ridge Elementary 71,303 1 2 1 1 1 1 1 1 2 6 4 4

ŸCorryton Elementary 22,463 1 2 1 1 1 1 1 1 4 3 2

ŸGibbs Elementary 123,391 1 2 1 1 1 1 1 1 2 6 4 4

ŸHalls Elementary 87,862 1 4 1 2 1 1 1 1 2 10 6 4

ŸPowell Elementary 98,868 1 2 1 1 1 1 1 1 2 6 4 4

ŸRitta Elementary 70,000 1 2 1 1 4 3 1

ŸShannondale Elementary 39,838 1 2 1 1 1 1 1 1 4 3 2

Middle

ŸHalls Middle 143,060 1 4 1 1 1 2 1 1 1 1 4 12 6 6

High

ŸGibbs High & Vocational 200,447 1 1 9 1 1 1 1 1 3 2 2 2 3 6 18 10 8

ŸHalls High including Knox Vocational 218,007 1 1 9 1 1 1 1 1 3 2 2 2 3 6 18 10 8

ŸPowell High 244,148 1 1 10 1 1 1 2 1 3 2 2 2 3 6 20 10 8

Total 1,520,213 10 3 3 54 4 3 4 13 3 22 15 15 15 16 37 124 73 59
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Staffing Chart Zone 2 without Day Porters 

KNOX COUNTY SCHOOL DISTRICT W/O DAY PORTERS Gross/Stated Sq. Ft Lu
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Elementary

ADRIAN BURNETT ELEM 69,020 4.00 8.00 10.26 22.26

BRICKEY-MCCLOUD ELEM 131,806 4.00 8.00 27.72 39.72

COPPER RIDGE ELEM 71,303 4.00 8.00 10.89 22.89

CORRYTON ELEM 22,463 4.00 2.49 2.82 9.31

GIBBS ELEM 123,391 4.00 8.00 25.38 37.38

HALLS ELEM 87,862 4.00 8.00 15.50 27.50

POWELL ELEM 98,868 4.00 8.00 18.56 30.56

RITTA ELEM 70,000 4.00 8.00 10.53 22.53

SHANNONDALE ELEM 39,838 4.00 4.00 6.14 14.14

Middle

HALLS MID 143,060 4.00 8.00 24.72 36.72

High

GIBBS HIGH & VOCATIONAL 200,447 8.00 8.00 31.18 47.18

HALLS HIGH/N. KNOX VOC 218,007 8.00 8.00 34.73 50.73

POWELL HIGH 244,148 8.00 8.00 40.02 56.02

Total 1,520,213 64.00 94.49 258.46 416.95

Staffing is for 180 school days.  Summer and Holiday schedules may vary to meet energy 

conservation and other specific needs to properly complete all periodic tasks. 
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Staffing Chart Zone 2 with Day Porters 

KNOX COUNTY SCHOOL INCLUDING DAY PROTERSGross/Stated Sq. Ft D
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Elementary

ADRIAN BURNETT ELEM 69,020 8.00 8.00 8.07 24.07

BRICKEY-MCCLOUD ELEM 131,806 8.00 8.00 25.53 41.53

COPPER RIDGE ELEM 71,303 8.00 8.00 8.71 24.71

CORRYTON ELEM 22,463 8.00 3.50 0.00 11.50

GIBBS ELEM 123,391 8.00 8.00 23.19 39.19

HALLS ELEM 87,862 8.00 8.00 13.31 29.31

POWELL ELEM 98,868 8.00 8.00 16.37 32.37

RITTA ELEM 70,000 8.00 8.00 8.34 24.34

SHANNONDALE ELEM 39,838 8.00 4.00 3.95 15.95

Middle

HALLS MID 143,060 8.00 8.00 22.87 38.87

High

GIBBS HIGH & VOCATIONAL 200,447 16.00 8.00 28.00 52.00

HALLS HIGH/N. KNOX VOC 218,007 16.00 8.00 31.55 55.55

POWELL HIGH 244,148 16.00 8.00 36.84 60.84

Total 1,520,213 128.00 94.49 227.38 449.87

Staffing is for 180 school days.  Summer and Holiday schedules may vary to meet energy 

conservation and other specific needs to properly complete all periodic tasks. 
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Organizational Chart Zone 3 
 
 

 
  

Area Manager 

(1) FTE Special Projects 
Supervisor 

(1) FTE Floor Crew 

 Bonny Kate Elementary 
 Dogwood  Elementary 
 Gap Creek Elementary 

 New Hopewell Elementary 
 Sarah Moore Greene 

Elementary 
 South Knox Elementary 

 Holston Middle 
 South Doyle Middle 
 Austin East High 
 South Doyle High 
 L&N Stem Academy 
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Equipment List Zone 3 
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Elementary

Bonny Kate Elementary 42,718 1 2 1 1 1 1 1 1 4 3 2

ŸDogwood  Elementary 125,080 1 4 1 2 1 1 1 1 2 10 6 4

ŸGap Creek Elementary 20,405 1 3 1 2 1 1 1 1 2 8 4 4

ŸNew Hopewell Elementary 33,599 1 3 1 2 1 1 1 1 2 8 4 4

ŸSarah Moore Greene Elementary 126,430 1 4 1 2 1 1 1 1 2 10 6 4

ŸSouth Knox Elementary 36,932 1 2 1 1 4 3 1

Middle

ŸHolston Middle 194,363 1 1 9 1 1 1 1 2 2 2 2 2 4 16 8 6

ŸSouth Doyle Middle 205,000 1 1 9 1 1 1 1 1 3 2 2 2 3 6 18 10 8

High

ŸAustin East High 280,669 1 1 10 1 1 1 2 1 3 3 3 2 4 8 22 12 9

ŸSouth Doyle High 282,926 1 1 10 1 1 1 2 1 3 3 3 2 4 8 22 12 9

ŸL&N Stem Academy 34,000 1 2 1 1 4 3 1

Total 1,382,122 9 2 4 58 4 3 4 11 4 22 15 15 13 17 37 126 71 52
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Staffing Chart Zone 3 without Day Porters 

KNOX COUNTY SCHOOL DISTRICT W/O DAY PORTERS Gross/Stated Sq. Ft Lu
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Elementary

BONNY KATE ELEM 42,718 4.00 8.00 2.94 14.94

DOGWOOD ELEM 125,080 4.00 8.00 25.85 37.85

GAP CREEK ELEM 20,405 4.00 1.93 2.81 8.74

NEW HOPEWELL 33,599 4.00 5.53 2.88 12.41

SARAH MOORE GREEN ELE 126,430 4.00 8.00 26.23 38.23

SOUTH KNOX ELEM 36,932 4.00 4.00 5.33 13.33

Middle

HOLSTON MID 194,363 4.00 8.00 36.73 48.73

SOUTH DOYLE MID 205,000 8.00 8.00 38.43 54.43

High

AUSTIN EAST HIGH 280,669 8.00 8.00 47.41 63.41

SOUTH DOYLE HIGH 282,926 12.00 8.00 47.18 67.18

L&N STEM ACADEMY 34,000 4.00 0.00 6.20 10.20

Total 1,382,122 60.00 67.46 242.00 369.45

Staffing is for 180 school days.  Summer and Holiday schedules may vary to meet energy 
conservation and other specific needs to properly complete all periodic tasks. 
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Staffing Chart Zone 3 with Day Porters 

KNOX COUNTY SCHOOL INCLUDING DAY PROTERS Gross/Stated Sq. Ft D
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Elementary

BONNY KATE ELEM 42,718 8.00 8.00 0.76 16.76

DOGWOOD ELEM 125,080 8.00 8.00 23.66 39.66

GAP CREEK ELEM 20,405 8.00 3.00 0.00 11.00

NEW HOPEWELL 33,599 8.00 4.00 3.00 15.00

SARAH MOORE GREEN ELE 126,430 8.00 8.00 24.04 40.04

SOUTH KNOX ELEM 36,932 8.00 4.00 3.15 15.15

Middle

HOLSTON MID 194,363 8.00 8.00 34.89 50.89

SOUTH DOYLE MID 205,000 16.00 8.00 34.75 58.75

High

AUSTIN EAST HIGH 280,669 16.00 8.00 44.23 68.23

SOUTH DOYLE HIGH 282,926 24.00 8.00 42.41 74.41

L&N STEM ACADEMY 34,000 8.00 0.00 4.60 12.60

Total 1,382,122 120.00 67.46 213.80 401.25

Staffing is for 180 school days.  Summer and Holiday schedules may vary to meet energy 

conservation and other specific needs to properly complete all periodic tasks. 
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Organizational Chart Zone 4 
 
 

  

Area Manager 

(1) FTE Special Projects 
Supervisor 

(1) FTE Floor Crew 
 Christianberry Elementary 

 Green Elementary 
 Mooreland Heights 

Elementary 
 Mt. Olive Elementary 
 Norwood Elementary 
 Pond Gap Elementary 
 Rocky Hill Elementary 
 Sequoyah Elementary 
 West Haven Elementary 
 West View Elementary 

 Vine Midde 
 West Valley Midde 

 Whittle Springs Middle 
 Fulton High 
 West High 
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Equipment List Zone 4 
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Elementary

Christianberry Elementary 94,940 1 2 1 1 1 1 1 1 1 4 3 2

ŸGreen Elementary 64,909 1 1 1 2 2 1

Mooreland Heights Elementary 35,690 1 4 1 2 1 1 1 1 2 10 6 4

ŸMt. Olive Elementary 36,294 1 2 1 1 1 1 1 1 2 6 4 4

ŸNorwood Elementary 49,378 1 4 1 2 1 1 1 1 2 10 6 4

ŸPond Gap Elementary 34,859 1 9 1 1 3 2 2 2 3 6 18 10 8

ŸRocky Hill Elementary 77,227 1 2 1 1 1 1 1 1 2 6 4 4

ŸSequoyah Elementary 63,212 1 2 1 1 1 1 1 1 2 6 4 4

ŸWest Haven Elementary 31,791 1 2 1 1 4 3 1

ŸWest View Elementary 38,344 1 2 1 1 4 3 1

Middle

ŸVine Midde 112,000 1 4 1 2 1 1 1 1 2 10 6 4

ŸWest Valley Midde 187,920 1 1 6 1 1 1 1 2 2 2 2 2 4 16 8 6

ŸWhittle Springs Middle 75,830 1 3 1 2 1 1 1 1 2 8 4 4

High

ŸFulton High 236,000 1 1 9 1 1 1 2 1 3 2 2 2 3 6 20 10 8

ŸWest High 286,676 1 1 10 1 1 1 2 1 3 3 3 2 4 8 22 12 9

Total 1,425,070 12 3 3 62 3 2 3 14 4 26 17 17 16 20 41 146 85 64
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Staffing Chart Zone 4 without Day Porters 

KNOX COUNTY SCHOOL DISTRICT W/O DAY PORTERS Gross/Stated Sq. Ft Lu
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Elementary

CHRISTIANBERRY ELEM 94,940 4.00 8.00 17.47 29.47

GREEN ELEM 64,909 4.00 8.00 9.12 21.12

MOORELAND ELEM 35,690 4.00 4.50 4.50 13.00

MT OLIVE ELEM 36,294 4.00 6.26 2.89 13.16

NORWOOD ELEM 49,378 4.00 5.00 7.80 16.80

POND GAP ELEM 34,859 4.00 4.00 4.76 12.76

ROCKY HILL ELEM 77,227 4.00 8.00 12.54 24.54

SEQUOYA ELEM 63,212 4.00 8.00 8.64 20.64

WEST HAVEN ELEM 31,791 4.00 2.40 5.50 11.90

WEST VIEW ELEM 38,344 4.00 3.00 6.73 13.73

Middle

VINE MID 112,000 4.00 8.00 17.44 29.44

WEST VALLEY MID 187,920 4.00 8.00 35.22 47.22

WHITTLE SPRINGS MID 75,830 4.00 8.00 8.97 20.97

High

FULTON HIGH 236,000 8.00 8.00 38.37 54.37

WEST HIGH 286,676 12.00 8.00 47.94 67.94

TOTALS 1,425,070 72.00 97.16 227.90 397.06

Staffing is for 180 school days.  Summer and Holiday schedules may vary to meet energy 

conservation and other specific needs to properly complete all periodic tasks.  
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Staffing Chart Zone 4 with Day Porters 

KNOX COUNTY SCHOOL INCLUDING DAY PROTERS Gross/Stated Sq. Ft D
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Elementary

CHRISTIANBERRY ELEM 94,940 8.00 8.00 15.28 31.28

GREEN ELEM 64,909 8.00 8.00 6.93 22.93

MOORELAND ELEM 35,690 8.00 3.50 3.00 14.50

MT OLIVE ELEM 36,294 8.00 4.00 3.00 15.00

NORWOOD ELEM 49,378 8.00 5.00 5.61 18.61

POND GAP ELEM 34,859 8.00 4.00 2.57 14.57

ROCKY HILL ELEM 77,227 8.00 8.00 10.35 26.35

SEQUOYA ELEM 63,212 8.00 8.00 6.46 22.46

WEST HAVEN ELEM 31,791 8.00 3.50 3.00 14.50

WEST VIEW ELEM 38,344 8.00 4.50 3.25 15.75

Middle

VINE MID 112,000 8.00 8.00 15.60 31.60

WEST VALLEY MID 187,920 8.00 8.00 33.38 49.38

WHITTLE SPRINGS MID 75,830 8.00 8.00 7.13 23.13

High

FULTON HIGH 236,000 16.00 8.00 35.19 59.19

WEST HIGH 286,676 24.00 8.00 43.17 75.17

Total 1,425,070 144.00 98.76 190.93 433.69

 Staffing is for 180 school days.  Summer and Holiday schedules may vary to meet energy 

conservation and other specific needs to properly complete all periodic tasks. 
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Organizational Chart Zone 5 
 

 

 

  

Area Manager 

(1) FTE Special Projects 
Supervisor 

(1) FTE Floor Crew 

 Ball Camp Elementary 
 Farragut Intermdiate 
 Farragut Primary 

 Hardin Valley Elementary 
 Karns Elementary Annex 

 Farragut Middle 
 Karns Middle 
 Farragut High 

 Hardin Valley Academy 
 Karns High & Byington 

Solway 
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Equipment List Zone 5 
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Elementary

Ball Camp Elementary 82,507 1 3 1 1 1 1 1 1 2 6 4 4

ŸFarragut Intermdiate 104,663 1 2 1 1 1 1 1 1 4 3 2

Farragut Primary 112,548 1 4 1 2 1 1 1 1 2 10 6 4

ŸHardin Valley Elementary 138,081 1 2 1 1 1 1 1 1 2 6 4 4

ŸKarns Elementary Annex 242,900 1 4 1 2 1 1 1 1 2 10 6 4

Middle

ŸFarragut Middle 165,000 1 1 6 1 1 1 1 2 1 1 2 2 4 14 8 6

ŸKarns Middle 165,675 1 1 6 1 1 1 1 2 1 1 2 2 4 14 8 6

High

ŸFarragut High 234,398 1 1 9 1 1 1 2 1 3 2 2 2 3 6 20 10 8

ŸHardin Valley Academy 269,893 1 1 10 1 1 1 2 1 3 2 2 2 4 6 22 10 8

ŸKarns High & Byington Solway 257,220 1 1 10 1 1 1 2 1 3 2 2 2 4 6 22 10 8

Total 1,772,885 8 2 5 56 5 3 5 13 5 20 13 13 15 19 35 128 69 54
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Staffing Chart Zone 5without Day Porters 

KNOX COUNTY SCHOOL DISTRICT W/O DAY PORTERS Gross/Stated Sq. Ft Lu
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Elementary

BALL CAMP ELEM 82,507 4.00 8.00 14.01 26.01

FARRAGUT INTERMEDIATE 104,663 4.00 8.00 20.17 32.17

FARRAGUT PRIMARY 112,548 4.00 8.00 22.36 34.36

HARDIN VALLEY ELEM 138,081 4.00 8.00 29.47 41.47

KARNS ELEM & ANNEX 242,900 8.00 8.00 57.68 73.68

Middle

FARRAGUT MID 165,000 4.00 8.00 29.86 41.86

KARNS MID 165,675 4.00 8.00 30.01 42.01

High

FARRAGUT HIGH 234,398 8.00 8.00 38.05 54.05

HARDIN VALLEY ACA 269,893 8.00 8.00 45.23 61.23

KARNS HIGH & BYINGTON SOLWAY 257,220 8.00 8.00 42.66 58.66

Total 1,772,885 56.00 80.00 329.51 465.51

Staffing is for 180 school days.  Summer and Holiday schedules may vary to meet energy 

conservation and other specific needs to properly complete all periodic tasks. 
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Staffing Chart Zone 5with Day Porters 

Elementary

BALL CAMP ELEM 82,507 8.00 8.00 11.82 27.82

FARRAGUT INTERMEDIATE 104,663 8.00 8.00 17.98 33.98

FARRAGUT PRIMARY 112,548 8.00 8.00 20.18 36.18

HARDIN VALLEY ELEM 138,081 8.00 8.00 27.28 43.28

KARNS ELEM & ANNEX 242,900 16.00 8.00 53.31 77.31

Middle

FARRAGUT MID 165,000 8.00 8.00 28.01 44.01

KARNS MID 165,675 8.00 8.00 28.17 44.17

High

FARRAGUT HIGH 234,398 16.00 8.00 34.87 58.87

HARDIN VALLEY ACA 269,893 16.00 8.00 42.05 66.05

KARNS HIGH & BYINGTON SOLWAY 257,220 16.00 8.00 39.48 63.48

Total 1,772,885 112.00 80.00 303.15 495.15
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Staffing is for 180 school days.  Summer and Holiday schedules may vary to meet energy conservation 
and other specific needs to properly complete all periodic tasks. 
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Organizational Chart Zone 6 
 
 

  

Area Manager 

(1) FTE Special Projects 
Supervisor 

(1) FTE Floor Crew 
 A.L. Lots Elementary 
 Amherst Elementary 
 Bearden Elementary 
 Bluegrass Elementary 
 Cedar Bluff Pre-K 

 Cedar Bluff Elementary 
 Lonsdale Elementary 
 Maynard Elementary 
 West Hills Elementary 

 Bearden Middle 
 Cedar Bluff Middle 
 Northwest Middle 
 Bearden High 
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Equipment List Zone 6 
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Elementary

A.L. Lots Elementary 113,352 1 4 1 2 1 1 1 1 2 10 6 4

Amherst Elementary 147,122 1 4 1 1 1 2 1 1 1 1 4 12 6 6

Bearden Elementary 45,070 1 2 1 1 1 1 1 1 4 3 2

Bluegrass Elementary 80,615 1 2 1 1 1 1 1 1 2 6 4 4

Cedar Bluff Pre-K 47,800 1 3 1 1 1 1 1 1 2 6 4 4

Cedar Bluff Elementary 138,456 1 2 1 1 1 1 1 1 4 3 2

Lonsdale Elementary 60,021 1 2 1 1 1 1 1 1 4 3 2

Maynard Elementary 36,340 1 1 1 2 2 1

West Hills Elementary 89,013 1 3 1 2 1 1 1 1 2 8 4 4

Middle

Bearden Middle 163,647 1 1 6 1 1 1 1 2 1 1 2 2 4 14 8 6

Cedar Bluff Middle 83,900 1 3 1 2 1 1 1 1 2 8 4 4

Northwest Middle 150,000 1 1 6 1 1 1 2 1 1 1 1 4 12 6 6

High

Bearden High 272,068 1 1 10 1 1 1 2 1 3 2 2 2 4 6 22 10 8

Total 1,427,404 11 2 3 48 4 1 4 13 2 21 13 13 14 13 31 112 63 53
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Staffing Chart Zone 6 without Day Porters 

KNOX COUNTY SCHOOL DISTRICT W/O DAY PORTERS Gross/Stated Sq. Ft Lu
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Elementary

A.L. LOTS ELEM 113,352 4.00 8.00 22.59 34.59

AMHERST ELEM 147,122 4.00 8.00 31.98 43.98

BEARDEN ELEM 45,070 4.00 6.00 5.50 15.50

BLUEGRASS ELEM 80,615 4.00 8.00 13.48 25.48

CEDAR BLUFF PRE K 47,800 4.00 6.25 6.00 16.25

CEDAR BLUFF ELEM 138,456 4.00 8.00 29.57 41.57

LONSDALE ELEM 60,021 4.00 8.00 7.76 19.76

MAYNARD ELEM 36,340 4.00 4.75 4.50 13.25

WEST HILLS ELEM 89,013 4.00 8.00 15.82 27.82

Middle

BEARDEN MID 163,647 4.00 8.00 29.54 41.54

CEDAR BLUFF MID 83,900 4.00 8.00 10.86 22.86

NORTHWEST MID 150,000 4.00 8.00 26.34 38.34

High

BEARDEN HIGH 272,068 8.00 8.00 45.67 61.67

Total 1,427,404 56.00 97.00 249.61 402.61

Staffing is for 180 school days.  Summer and Holiday schedules may vary to meet energy 

conservation and other specific needs to properly complete all periodic tasks. 
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Staffing Chart Zone 6 with Day Porters 

Elementary

A.L. LOTS ELEM 113,352 8.00 8.00 20.40 36.40

AMHERST ELEM 147,122 8.00 8.00 29.79 45.79

BEARDEN ELEM 45,070 8.00 5.00 4.50 17.50

BLUEGRASS ELEM 80,615 8.00 8.00 11.30 27.30

CEDAR BLUFF PRE K 47,800 8.00 5.50 5.00 18.50

CEDAR BLUFF ELEM 138,456 8.00 8.00 27.38 43.38

LONSDALE ELEM 60,021 8.00 8.00 5.57 21.57

MAYNARD ELEM 36,340 8.00 4.00 3.00 15.00

WEST HILLS ELEM 89,013 8.00 8.00 13.63 29.63

Middle

BEARDEN MID 163,647 8.00 8.00 27.70 43.70

CEDAR BLUFF MID 83,900 8.00 8.00 9.02 25.02

NORTHWEST MID 150,000 8.00 8.00 24.50 40.50

High

BEARDEN HIGH 272,068 16.00 8.00 42.49 66.49

Total 1,427,404 112.00 102.27 216.06 430.34
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Staffing is for 180 school days.  Summer and Holiday schedules may vary to meet energy 

conservation and other specific needs to properly complete all periodic tasks. 
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Organizational Chart Zone 7 
 
 

  

Area Manager 

(1) FTE Special Projects 
Supervisor 

(1) FTE Floor Crew 

 Beaumont Elementary 
 Bell Morris Elementary 
 Carter Elementary 

 Chilhowee Elementary 
 Fountain City Elementary 

 Inskip Elementary 
 Pleasant Ridge Elementary 
 Springhill Elementary 
 Sterchi Elementary 

 Sunnyview Elementary 
 Carter Middle 

 Gresham Middle 
 Powell Middle 
 Carter High 
 Central High 
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Equipment List Zone 7 
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Elementary

Beaumont Elementary 73,596 1 2 1 1 1 1 1 1 2 6 4 4

Bell Morris Elementary 55,386 1 2 1 1 1 1 1 1 1 4 3 2

Carter Elementary 41,328 4 1 1 1 2 1 1 1 1 4 12 6 6

Chilhowee Elementary 65,101 1 2 1 1 1 1 1 1 2 6 4 4

Fountain City Elementary 51,185 1 2 1 1 1 1 1 1 2 6 4 4

Inskip Elementary 74,432 1 3 1 2 1 1 1 1 2 8 4 4

Pleasant Ridge Elementary 41,829 1 2 1 1 1 1 1 1 2 6 4 4

Springhill Elementary 45,964 1 2 1 1 1 1 1 1 4 3 2

Sterchi Elementary 40,300 1 2 1 1 1 1 1 1 4 3 2

Sunnyview Elementary 49,064 1 2 1 1 1 1 1 1 4 3 2

Middle

Carter Middle 98,240 1 4 1 2 1 1 1 1 2 8 4 4

Gresham Middle 115,892 1 4 1 2 1 1 1 1 2 10 6 4

Powell Middle 151,898 1 1 6 1 1 1 2 1 1 2 2 4 14 8 6

High

Carter High 195,306 1 1 9 1 1 1 1 2 2 2 2 2 4 16 8 6

Central High 270,837 1 1 10 1 1 1 2 1 3 2 2 2 4 6 22 10 8

Total 1,370,358 12 2 3 56 4 1 4 16 2 23 17 17 18 17 36 130 74 62
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Staffing Chart Zone 7without Day Porters 

KNOX COUNTY SCHOOL 
DISTRICT W/O DAY PORTERS 
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Elementary           

BEAUMONT ELEM 73,596  4.00 8.00 11.53 23.53 

BELLE MORRIS ELEM 55,386  4.00 8.00 6.47 18.47 

CARTER ELEM 41,328  4.00 5.25 5.25 14.50 

CHILHOWEE ELEM 65,101  4.00 8.00 9.17 21.17 

FOUNTAIN CITY ELEM 51,185  4.00 8.00 5.30 17.30 

INSKIP ELEM 74,432  4.00 8.00 11.76 23.76 

PLEASANT RIDGE ELEM 41,829  4.00 4.00 6.70 14.70 

SPARINGHILL ELEM 45,964  4.00 4.80 7.05 15.85 

STERCHI ELEM 40,300  4.00 4.00 6.27 14.27 

SUNNYVIEW ELEM 49,064  4.00 4.80 7.91 16.71 

Middle           

CARTER MID 98,240  4.00 8.00 14.22 26.22 

GRESHAM MID 115,892  4.00 8.00 18.35 30.35 

POWELL MID 151,898  4.00 8.00 26.79 38.79 

High           

CARTER HIGH 195,306  4.00 8.00 30.82 42.82 

CENTRAL HIGH 270,837  8.00 8.00 45.42 61.42 

Total 1,370,358 64.00 102.85 213.00 379.85 

Staffing is for 180 school days.  Summer and Holiday schedules may vary to meet energy conservation 
and other specific needs to properly complete all periodic tasks.  
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Staffing Chart Zone 7without Day Porters 

KNOX COUNTY SCHOOL INCLUDING DAY PROTERS Gross/Stated Sq. Ft D
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Elementary

BEAUMONT ELEM 73,596 8.00 8.00 9.34 25.34

BELLE MORRIS ELEM 55,386 8.00 8.00 4.28 20.28

CARTER ELEM 41,328 8.00 4.50 4.00 16.50

CHILHOWEE ELEM 65,101 8.00 8.00 6.98 22.98

FOUNTAIN CITY ELEM 51,185 8.00 6.00 5.50 19.50

INSKIP ELEM 74,432 8.00 8.00 9.58 25.58

PLEASANT RIDGE ELEM 41,829 8.00 4.00 4.51 16.51

SPRINGHILL ELEM 45,964 8.00 4.80 4.86 17.66

STERCHI ELEM 40,300 8.00 4.00 4.08 16.08

SUNNYVIEW ELEM 49,064 8.00 5.50 5.00 18.50

Middle

CARTER MID 98,240 8.00 8.00 12.38 28.38

GRESHAM MID 115,892 8.00 8.00 16.51 32.51

POWELL MID 151,898 8.00 8.00 24.94 40.94

High

CARTER HIGH 195,306 8.00 8.00 29.23 45.23

CENTRAL HIGH 270,837 16.00 8.00 42.24 66.24

Total 1,370,358 128.00 105.23 178.50 411.74

Staffing is for 180 school days.  Summer and Holiday schedules may vary to meet energy 
conservation and other specific needs to properly complete all periodic tasks. 
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Equipment Supplies and Chemicals 

Equipment Specs 

 
  

There is a decrease in Asthma 

triggers when using backpacks. 
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ABM Southern Management procures 

over $90 Million of supplies and 

equipment annually to be used in 

satisfying their custodial contracts 
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Sustainable Initiatives & Our approach to Supplies and Equipment 

Overview 

ABM, a Southern Management Company is a leader in developing fresh approaches to providing 
innovative custodial services that exceed the customer’s expectation with a minimum impact to the 
environment. In the following pages you will find details as it pertains to our approach to the selection of 

equipment, chemicals and other associated supplies that will be utilized within your school district. 

Our approach to equipment and supplies of your district is to find products that will not only be effective 
in ensuring that your school facilities are maintained at the highest level but to also improve your 
environment by minimizing the use of high VOC products, utilization of effective vacuum filtration and 
dust control systems, developing effective matting programs to minimize dirt entering the facility and the 

use of microfiber in mopping and sweeping to increase debris pick-up among other approaches.  

We are excited about our programs and would welcome any questions that you may have after your 

review and would welcome the opportunity to assist you in meeting your facility service challenges. 

Our Approach 

At Southern Management, an ABM Company we differentiate ourselves from our competitors through the 
utilization of our own internal distribution, procurement and technical support center and not that of a 
reliance on independent third party supplier networks. This provides Southern Management, an ABM 
Company the unique ability to leverage the collective buying power of a Fortune 500 company and 
most importantly ensure that we are not dependent on third party unvested suppliers to support our 

client locations. Our personnel control the product from initial procurement to delivery at your facility. 

The advantages of our unique program include the following: 

Cost advantages 

 By leveraging our strength as a Fortune 500 company we have been able to combine our buying 

power from our nationwide locations and as a result lowered our operating cost while continuing to 

utilize the best of equipment and consumable supplies. This means lower costs to our clients without 

decreasing the quality of the products provided and utilized in your facilities. 

 Also, by utilizing our own procurement and regionally based distribution centers we are able to 

eliminate the reliance on third party distributors. Due to our extensive nationwide presence, we buy 

directly from national equipment, chemical, paper, plastic and other associated manufactures which 

again aids us in reducing our overall costs to our most important asset, our customers. 
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Supplier Alliances 

By leveraging our national buying power, we have been 
able to form direct partnerships with the premier 
manufacturers that are leading in innovation and 
sustainability efforts in the facility service industry. By using 
the most innovative yet proven products to deliver the 
optimum results your facilities, you are certain to see how 
our alliances with premier manufacturers result in a much 
cleaner and healthier environment. The results through the 
utilization of chemicals and equipment designed with 
sustainability and environmental stewardship in mind you 
will see more productive and creative learning environment 
for your students and staff.  

Internal Distribution 

 By tightly controlling the procurement and distribution of our products into and from our own 

warehouses, we have ensured that we can maintain the proper inventories to support our customers. This 

has translated to a backorder rate that is second to none in our industry. We are not dependent on 

distributors maintaining inventories that can often be depleted and result in service interruptions to our 

clients. So, our clients can be assured they have the supplies they need when they need them. 

 Southern Management, an ABM Company staff member handles the personal delivery of supplies and 

equipment to your facility. You will not have to be concerned with independent distributors that you do 

not know attempting to deliver supplies to your location. 

Technical Support 

 We have subject matter experts on staff that can assist you in answering any questions that you may 

have and/or help you evaluate other areas that we can assist you in, ranging from kitchen sanitizers to 

the rags used in your maintenance shops. As a client of Southern Management, an ABM Company you 

will have access to our complete line of capabilities within our internal procurement and supply 

distribution centers. These same staff members along with our key manufacturers are also actively 

engaged in working with our management and hourly custodians in addressing unique cleaning 

challenges that they could be confronted with. 

  

 

ABM is a member of the New 

York Stock exchange and is traded 

under the symbol ABM. 
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School Programs available to our customers: 

 Matting Program 

Proper matting is essential to keeping your floors looking great as 
well as one of the simplest steps to a “Greener” school. Our 
Operations Center staff offers the expertise to assess your 
facilities and offer recommendations on mat placement and style. 
Your mats can even be place with a logo, your systems seal, or 

mascot. 

 Floor Preservation Program 

Modern classroom furniture has introduced a new challenge in the 
classroom setting when it comes to floor preservation. We have discovered that proper chair protection 
is essential to keeping your floors looking great throughout the entire year. We recommend to our 
schools to allow us to adapt our Floor Buddy product that is guaranteed for the life of your furniture to 
protect your floors from damage. We can even work with your procurement staff to aid them in 
ordering furniture with the Floor Buddy product preinstalled when the need arises to purchase additional 
furniture.  

 Discounted Consumable Purchasing Program 

Our Supply Division also offers their services for consumables and equipment 
procurement to the School Systems we service. Sometimes there are areas or 
departments that a system may wish to remain in-house but still need quality 
supplies at a competitive cost for those locations. We can provide those 
locations with all of their consumable needs such as towels, tissue, hand soap, 
sanitizers, and lotions, can liners and any other consumable item they need in 
those areas. We are also able to provide free dispensers for all of these items 

upon request.  

 Disinfection Program 

Hand sanitizers – Not only do we provide a large variety of hand 
sanitizers to our various customers, but we also help tailor their selection 
and implementation to make sure our customers are getting the most of 
the products they use. We highly recommend the use of Alcohol-Free 
sanitizers in the educational markets as they are a much safer yet 

effective product for adolescent self-distribution. 

Disinfectants – Aligning the most appropriate disinfectant with the task 
at hand is both our specialty as well as a necessity to make sure we are 
cleaning for the health of our customer base and not just for 
appearances. Fortunately, modern innovation gives us a variety of products to choose from in protecting 
our clientele from surface to human transmission of viruses, bacteria, germs and other dangerous 
pathogens. We utilize dry sprays such as SaniGuard to disinfect keyboards and mice, telephones and 
faxes, and any other equipment that might be sensitive to a water based application. It is 
also safe for food contact surfaces without the need of a potable rinse. We also utilize 
these dry sprays to fog entire classrooms or other areas that may require immediate 
remediation due to an exposed outbreak. In other high contact areas we find 
SpectraSan24 to be most effective. SpectraSan24 is a broad spectrum disinfectant 
that is effective in as little as 30 seconds. The rapid kill ability along with its highly 
unique 24 hour residual protection (no other chemical can boast this claim) provides 

a very important tool in our disinfectant arsenal. 

ABM has been servicing 

Evergreen Public Schools for 

over 30 years. 
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 General School Supplies On-Line Ordering Program 

Southern Management, an ABM Company can also offer a one stop online supply order system that 
provides access to discounted supplies outside the realm of janitorial products. This system gives our 
schools access to such items as pencil sharpeners, dry erase markers, white boards, signs, locker 
hardware and a great abundance of other items your system may use on a day to day basis. Not only 
does it simplify our customers search for fundamental items, but also makes sure they are receiving the 
highest quality products for their dollar. Upon contract selection we will offer this service to your 

procurement manager at your systems discretion.  

 

 

 

 

 

 

 

 

General Chemicals – Aligning with Leading Manufactures in the Interest of 
our Clientele  

Southern Management, an ABM Company has developed a strategic partnership with Essential Industries 
to provide our general cleaning products for all applications from restroom cleaning to gym floors. 
Essential industries have proven themselves to be a leader in the industry and have worked with 

Southern Management, an ABM Company to provide specific approaches for the K-12 market. 

Southern Management, an ABM Company selected Essential industries as one of our pinnacle suppliers in 
2002. Essential Industries is a family-owned business that traces its history back to 1898. Essential has 
grown from a regional private brand supplier to an international manufacturing organization. Essential is 
a leader in providing effective solutions and technology that addresses its customers’ needs while others 
wait for the solutions to become available to the masses. With a strong focus on research and 
development, Essential produces polymers and resins for floor finishes as well as a variety of detergents. 
They also produce raw materials for the coating industry and packaged finished goods for the sanitary 
maintenance supply industry. 

Floor care has been the foundation for Essential’s growth. They are currently the only floor finish 
manufacturer that creates their own polymers on site. This ability allows Southern Management, an ABM 
Company to bring the latest in floor finish technology to our customers well before the rest of the market 
is aware of the new technological breakthroughs. This, combined with its knowledge of the industry and 
markets, has allowed the company to develop systems of products that reduce maintenance costs and 
increase worker productivity while at the same time exceeding any current environmental initiatives.  

  

That ABM was recognized in the ―Alliance‖ 

magazine for their efforts in assisting the 

Hamilton County / Chattanooga, Tennessee 

school district from a challenged in-house 

operation to a successful outsourced model 

that resulted in dramatic quality 

improvements in both custodial and 

grounds. 
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Product Selection 

Our approach to selecting the best chemicals for your schools begins with ensuring that we only utilize 
products that will have a positive impact on your facility from both a quality and environmental 
conscious approach. We have developed a program that ensures that our staff is only using products 
that will clean your schools effectively and not create any additional environmental and/or indoor air 
quality concerns.  

 

 

 

 

 

About Our Cleaning Chemicals 

Overview 

As part of our sustainability efforts we maximize the use of our Dilution Control System (DCS) where 
possible. By utilizing this system we minimize our carbon footprint by reducing the transportation costs 
associated with transporting bulky ready to use products. We also reduce the waste associated with 
packaging and shipping and improve the quality of our cleaning solutions being utilized by eliminating 
the need for custodians to self-dilute products onsite. Our products are always dispensed at proper 

dilution levels because we have removed human error from the chemical blending process. 

We currently have eleven cleaners developed for our DCS that offer unparalleled performance and 
utilize three innovative technologies: Dynamic surfactant, Polymeric surfactant and Acid Replacement 
technologies. Six of the formulations are badged with the rigorous Green Seal GS-37 Standard and 
seven have the distinction of High Biobased Content. All eleven are safe and environmentally 

responsible. 

These super concentrated products yield minimal packaging, lower 
transportation costs (energy consumption), reduced chemical waste, proper 

dilution and provide for easier handling.  

Chemical Safety & Training 

In addition to ensuring that we provide products that are safe to use and 

are environmentally friendly we also assure the following: 

 Proper Product labeling 

 All products have easy to read labels that surpass OSHA standards are 

laminated to ensure durability. 
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 Products are assigned a numeric and color coded identifier to aid employees in recognizing the 

product. 

 Telephonic numbers are provided to allow the employees to call with questions and/or address any 

emergency question 24 hours a day. 

 Accessible Material Safety Data Sheets 

MSDS are maintained at each work site in addition to being available at any time by contacting our 

Supply Division directly. 

 Chemical Specific Training for All Employees  

Chemical training includes but is not limited to:  

 School Maintenance DVD Training Videos  

 DVD video training series that covers:  

- Classroom Maintenance (7 min.) 

- Hard Floor Care Daily Maintenance (16 min.)  

- Hard Floor Care Restoration (13 min.) 

- Carpet Care Maintenance (16 min.) 

- Restroom Maintenance (10 min.) 

- General Office Cleaning (5 min.) 

- Common Areas Maintenance (11 min.) 

- Athletic Facilities Maintenance (13 min.) 

- Day Custodian Training (12 min.) 

 School Maintenance Training Manual 

- Provides written support to video training series that covers: 

- Classroom Maintenance, Hard Floor Care Daily Maintenance, Hard Floor Care Restoration, 
Carpet Care Maintenance, Restroom Maintenance, General Office Cleaning, Common Areas 
Maintenance, Athletic Facilities Maintenance and 

Day Custodian Training. 
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 School Maintenance Reference Cards 

 Provides quick reference as the card packet can be 
attached to janitorial carts or chemical caddy devices 

 Coordinated with each training video, a laminated 
reference card that lists cleaning materials to be used 
for the maintenance procedures and highlights what 
tasks need to be completed.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 School Maintenance Proficiency Tests 

 Used with the video and training manual when training employees.  

 Testing provides assurance that training was effective and the employee retained all critical 
information. 

  

Our Chemicals are: 

• Non-corrosive 

• Glycol-ether-free 

• Non-ozone depleting/Reduced VOC’s 

• Non-carcinogenic 

• Non-combustible 

• Non-sensitizing 

• Non-phosphorussatisfying their 

custodial 
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Approach for Knox County  

After careful review of your districts unique custodial needs and requirements the below daily use 
products will be utilized in exceeding your facilities required specifications: 

 In this section the following categories of products will be discussed. 

 General / Restroom Cleaners 

 Floor Care 

 Gym Floors 

 Plastics 

 Paper 

 Matting 

General/Restroom Cleaners 

#41 Glass Advantage Green Seal™ GS-37 certified.  

 Environmentally responsible formula cleans without glycol ethers, 

isopropyl alcohol or ammonia. 

 All surface, heavy-duty cleaner removes tough grease, grime, 

smudges and dirt without leaving a residue or build-up. 

 One product now does the job of two. Eliminates the need to carry a 

separate glass cleaner and spray cleaner. 

 Great for mirrors, glass, chrome, stainless steel and all washable surfaces 

such as appliances. 

 Meets USDA BioPreferred™ Standard for biobased content 

#43 Daily Restroom Cleaner Green Seal™ GS-37 certified. 

 Environmentally responsible, non-acid formula is safe for everyday use.  

 Superior, safe cleaning of all restroom surfaces. Use with confidence on porcelain, ceramic, chrome, 

Formica, stainless steel and plastic.  

 Powerful deodorizing action leaves restroom clean-scented for hours.  

 Removes dirt, soap scum, hard water deposits and grease with a unique combination of surfactants and 

sequestering agents 

#46 Neutral Cleaner Plus (Daily Mopping) Green Seal™ GS-37 certified. 

 Environmentally responsible formula is non-flammable, non- corrosive and phosphate-free.  

 Designed for daily cleaning of finished floors, walls, furniture, check-out stands, countertops, etc.  

 pH 7 (neutral) formula cleans without residue. Will not soften or damage finished floors. 

 Unique detergent combination cuts through grime and holds particulate soil in suspension for easy 

removal. 

 Meets USDA BioPreferred™ Standard for biobased content. 
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#49 Neutral Germicidal (Disinfectant) 

 Neutral pH disinfectant will not harm finished floors. Will not leave a film or dull floors like higher 

alkaline disinfectants. 

 Hospital-grade disinfectant is effective against Pseudomonas, Staph, and Salmonella according to 

AOAC Use Dilution Test Method. 

 Ideal for institutional establishments such as hospitals, nursing homes, hotels, schools and universities. 

Perfect for damp mopping corridors and entrance ways. 

 In addition to floors, use to clean and disinfect walls, porcelain restroom 

fixtures, plastic and stainless surfaces. 

 Effective against H1N1 virus, HIV, VRE, VISA, MRSA, CA-MRSA, HBV, 

HCV and Human coronavirus. 

#52 Peroxide Concentrate Green Seal™ GS-37 Certified 

 Contains the stain-removing power of hydrogen peroxide 

 Contains a heavy-duty soil removing detergent blend  

 Designed to clean grout, floors, walls, countertops, equipment, 

appliances and other hard surfaces 

 Use to destain carpets  

 Pleasing citrus fragrance 

 Meets USDA BioPreferred™ Standard for biobased content. 

#44 Heavy-Duty Restroom Cleaner 

 Removes mineral deposits, soap scum, body oils, uric acid salts and heavy 

soils. 

 Non-fuming, non-abrasive formula will not attack fixtures. 

 Perfect for cleaning shower and restroom walls, toilets, urinals, floors and fixtures. 

 Environmentally sound formulation contains unique organic salt that outperforms phosphoric acid without 

the harshness. 

Other Cleaning Chemical’s 

In addition to the above chemicals that will be utilized in your district our staff will also have the ability 
to access the products below for other cleaning tasks that may fall outside of their daily needs: 

#42 Ultra Spray Cleaner  PMS #123 (Dark Yellow)  

#45 Deodorizer   PMS #2593 (Purple) 

#47 Cleaner/Degreaser  PMS #102 (Yellow)  

#48 Multi-Purpose Cleaner  PMS #209 (Burgundy) 

#50 Restroom Cleaner and Disinfectant  PMS #171 (Coral)  
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Floor Care 

Bright shiny floors are often viewed as a critical component of any school district. It is often the first 
impression that students and parents have of the schools in your district. Currently, our floor products are 
utilized in over 85 million square feet of K-12 districts across the country. 

Our programs are designed to provide you with the gloss that you desire along with a floor program 
that will in enable the staff to maintain that high gloss appearance without sacrificing slip coefficient. Be 
assured we know your floors and will match the proper protection and maintenance programs to your 

specific floor types. 

Daily Maintenance 

DFT™ Daily Floor Treatment 

 Cleans and enhances shine when used daily in place of a neutral cleaner.  

 Deep cleans and repairs when used weekly in place of a restorer. 

 Economical, ultra-concentrated ¼-½ -ounce dilution. 

 Designed for use through auto-scrubbers, mop buckets or spray 

bottle.  

 Use on all resilient and stone floors that are properly finished.  

 The continuous use of DFT improves the gloss on the floor with 

every use even without burnishing. Occasional or daily burnishing 

will produce a higher gloss.  

 Pleasant citrus fragrance 

Green Clean  

 Environmentally-Responsible Floor Cleaner  

 No-rinse cleaner designed for daily mopping or scrubbing of finished floors.  

 Excellent for cleaning walls, equipment, wood floors, display cases, furniture, 

etc. 

 Neutral pH in 100%, 10% and 1% solutions  

 Non-flammable, non-toxic, non-corrosive and phosphate-free  

 Green Seal™ GS-37 certified. 

  

ABM has over 45 safety, risk and 

Human Resource professionals 

that directly support our field 

operations. 
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Floor Finishes 

X-Coat™22 

 High Solids Extreme Performance Coating  

 Combines deep gloss, high durability and ease-of-use  

 High solids formula offers greater protection with fewer coats.  

 Non-yellowing, low maintenance formula offers excellent black mark and scuff resistance  

 Perfect for classrooms, patient rooms, offices and retail establishments.  

 Ideal for limited maintenance programs, yet responds to daily burnishing, if 

desired.  

 Fast drying - 30 minutes under normal conditions.  

 Use on vinyl, rubber, linoleum, terrazzo, quarry tile and sealed concrete 

floors.  

 Slip-resistant - UL Classified. 

G2 Green Finish 

 High Performance Floor Coating 

 Non-yellowing, low-maintenance formula offers industry-leading black mark 

and scuff resistance.  

 Applies easily, levels nicely and dries to a deep gloss.  

 Zinc-free, APEO-free and phthalate-free finish.  

 Low emission formula – meets new 1% VOC Regulation.  

 Ammonia-free, low odor.  

 Combination seal and finish.  

 Fast-drying – 20 minutes under normal conditions.  

 Large area coverage – up to 3,000 sq. ft. per gallon.  

 Green Seal GS-40 certified.  
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Floor Strippers Xlerate™ 

 Ultra Concentrated High-Productivity Stripper  

 Aggressive dual-solvent formulation easily strips all seals 
and finishes on the first pass.  

 Ultra-concentrated 1:19 dilution provides the utmost in 
economy and convenience and greatly reduces inventory. 

 Powerful enough to remove multiple layers and cut highly 
burnished finishes. 

 Low odor formulation affords user comfort and eliminates 
complaints. 

 Effective in cold water. 

 Slow evaporation rate for longer dwell time and reduced re-mopping.  

 Green Strip  

 Environmentally-Responsible Floor Stripper  

 Easily removes multiple coats of Green Finish from any floor.  

 Also strips standard, non-green finishes quickly and completely.  

 Phosphate-free, butyl-free and caustic-free.  

 Non-corrosive per DOT to offer user safety and simplified shipping.  

 Leaves no alkaline residue behind, simplifying rinsing and eliminating 
recoat problems.  

 High activity - over 30% for maximum cost benefits and reduced inventory 

 Green Seal GS-40 certified.  

Carpet Care En-Case™ 

 3-in-1 Carpet Encapsulation Detergent  

 One product does the job of three traditional carpet cleaners to save time, money 

and space.  

 Encapsulation chemistry eliminates rapid resoiling caused by traditional carpet detergents.  

 Unique polymer/surfactant system is easier and safer to use. Ideal for health care facilities, schools and 

offices.  

 Designed for heavy soil removal of grease, dirt, shampoo build-up and salt residue.  

 Safe for advanced fifth generation stain-resistant carpets.  

 Enhances soil pick-up during vacuuming.  

  

ABM became a fortune 500 

company on December, 2010 
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Gym Floors (Optional Program) 

 Water Base Wood Care 

 Sport Kote® Water-Based Urethane Wood Finish is a one-part water-based urethane/acrylic wood 
finish that provides long-lasting beauty and protection to all wood floors. There is no mixing of a 
catalyst. It lies down easily with an applicator, is recoatable in about an hour and ready for traffic in 
24 hours. In addition to offering excellent black mark, spill and scuff resistance, Sport Kote is uniquely 
repairable with burnishing equipment. Sport Kote meets or exceeds all federal and state regulations 
for VOC content, is UL classified as to slip resistance and is MFMA approved.  

 Solvent Base Wood Care 

 The more traditional method of wood care calls for our solvent-based 
High Solids Gym Finish or 40% Gym Finish. These products incorporate an 
oil-modified urethane seal and finish that offer excellent durability, gloss, 
slip and scratch resistance. Each assures the very best leveling and easiest 
application possible. High Solids Gym Finish or 40% Gym Finish provide a 
tough, long-lasting, high gloss film that is easy to maintain and is UL 
classified as to slip resistance. In addition, High Solids Gym Finish meets or 
exceeds all federal regulations for VOC content. Both are MFMA 
approved 

Equipment Program  

Overview 

Southern Management, an ABM Company has developed a strategic partnership with 

the Tennant Company to meet our equipment needs within each school district 
that we service. The Tennant Company has proven itself to be a leader in the 
industry and has been known as a market leader in developing cutting edge 

and environmentally sensitive equipment.  

Tennant Company is a recognized leader in designing, manufacturing and marketing solutions that help 
create a cleaner, safer world. 

The products manufactured by Tennant include equipment used to maintain indoor and outdoor surfaces 
as well as equipment parts, service, maintenance and financing.  

Tennant is headquartered in Minneapolis and has worldwide marketing and manufacturing operations. 

Sustainability Highlight 

The tenant company was one of the leading innovators in the use of electrically converted water in their 
floor scrubbing equipment. By leveraging this technology it is now possible to perform daily cleaning 
tasks of your districts floors without the use of chemicals. For those customers that desire to minimize 

chemicals in their facilities this represents a significant step towards reaching that goal. 

ec-H2O™ Electrically Converted Water Technology Release the power of water with ec-

H2O/Environmentally superior, socially responsible 

 Eliminate the environmental impact of producing, packaging, transporting, using, and disposing of 

traditional cleaning chemicals.  

 ec-H2O begins as water and ends as water.  

 Scrubbers equipped with ec-H2O technology use 70% less water than conventional scrubbing methods.  
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Cleaning has never been safer 

 Eliminate health issues associated with harsh cleaning chemicals; no touching, breathing, splashing, or 

disposing of chemicals.  

 Reduce slip/fall accidents. 

 ec-H2O electrically converted water technology is the first detergent free scrubbing system to achieve 

NFSI High-Traction Certification. 

 ec-H2O is safe to touch.  

 Registered by NSF International as safe for use in food and beverage handling environments.  

Simple, efficient, cost effective 

 Eliminate the purchase of general purpose cleaners.  

 Scrub three times longer with a single tank of water.  

 Reduce scrubber training and time associated with handling and mixing of chemicals.  

Approach for your district 

Initial Assessment: 

After being selected as your facility service partner we will conduct a detailed review of your district 
that will encompass the following factors: 

 Detailed review of floor types 

 Storage space available for equipment 

in each school 

 Availability of power for battery 
chargers. 

 Door width openings to determine 
the physical distance between the 
door and post. 

 Hallway widths. 

 Specific facility requirements/needs 

 

Once this data is developed the equipment list will be finalized and the training process/equipment 
installation planning will be implemented. 

Vacuum Systems 

In addition to the floor scrubbing and other associated equipment that is provided by the Tennant 
Company Southern Management, an ABM Company has established a partnership with the Proteam 

Company for the supply of the vacuum systems that will be utilized in your district. 

ProTeam is recognized as the original innovator of lightweight ergonomic backpack vacuum cleaners. 
Through continued research and development, their mission is to be the premier manufacturer of high 
performance vacuum cleaners. Today Proteam has over 20 different vacuums for all cleaning 

applications.  

All ProTeam vacuums qualify for Leadership in 

Energy & Environmental Design (LEED) 2009 under 

the new credit number IEQ Credit 3.4 (previously 

3.7). This requires their equipment to: 

• Be certified by the Carpet and Rug Institute (CRI) 

―Green Label‖ testing program for vacuum 

cleaners 

•  Operate with a sound level of less than 70dBA 

• Be ergonomically designed to minimize 

vibration, noise and user fatigue 
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Experience 

Proteam was founded in 1987 by experienced cleaning professionals looking for a way to work more 
productively and sustainably. Worker and building occupant health have been guiding forces that go 
into every vacuum they make. All ProTeam vacuums have advanced Four Level® Filtration systems and 

comfortable ergonomic designs.  

Founded on Education 

Proteam has directly or indirectly published hundreds of articles and research papers outlining the 
operational and Cleaning for Health® benefits of their backpack vacuum technology. They continue to 
market their products through education, and believe in promoting highly productive programs such as 
Team Cleaning® to help Southern Management, an ABM Company continue to develop more efficient 

operational models while enhancing health and safety. 

Sustainability Highlight 

ProTeam is partnered with the American Lung Association in a 
campaign designed to promote public awareness and education 

about indoor air quality issues. 

All ProTeam vacuums qualify for Leadership in Energy & Environmental 
Design (LEED) 2009 under the new credit number IEQ Credit 3.4 

(previously 3.7). This requires their equipment to: 

 Be certified by the Carpet and Rug Institute (CRI) “Green Label” testing program 

for vacuum cleaners 

 Operate with a sound level of less than 70dBA 

 Be ergonomically designed to minimize vibration, noise and user fatigue 

 Come with safeguards, such as rollers or rubber bumpers, to reduce potential 

damage to building surfaces 

Put simply, ProTeam is committed to helping the planet through sustainable 
business practices, environmentally focused partnerships, and achieving the 

highest industry green and efficiency standards for ratings. 

Floor Burnishing Systems—Propane 

Southern Management, an ABM Company has partnered with the Onyx Company 
to be our exclusive provider of propane burnishing systems. This is in addition to 
the battery operated and/or electric burnishers that are provided by the Tennant 

Company. 

Onyx has a long standing commitment to quality and strives to give service 
excellence in every aspect of the propane burnishing sector. They have a long-
standing commitment to providing the highest quality equipment and the best 
customer service in the industry. All of their equipment is designed and 
manufactured in the U.S. with the end user in mind.  

The Onyx line of Black Diamond UHS propane powered burnishers produce a 
superior wet look shine, fast and easy, on all hard surface floor types. They are 
built to be extremely durable, reliable, and safe. They are EPA, CARB, and CE 
Certified and approved and create a slip resistant floor surface. They are used 
by floor care professionals throughout the world who are contracted to work on 

ABM’s total sales in 2010 

exceeded $4.2 Billion. 
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floors in retail stores, airports, malls, convention centers, grocery stores, educational facilities, office 

buildings, and large distribution centers. 

The Blue Sky Dust Control Burnishers deliver superior results in dust control and polishing. This 
environmentally friendly “green option” meets LEED standards and contains multiple safety features to 
ensure safe operation while creating a clean environment when burnishing. These high RPM burnishing 

speeds deliver a superior wet look shine in significantly less time than conventional machines. 

Overview 

Sustainability Highlight  

ONYX is Taking Emissions and Dust Control to a Whole New Level! 

 Blue Sky’s four stage dust containment system utilizes a vacuum motor and patented dust control system 

and skirting. Captures up to 80% of dust particles. Reduces the frequency of dust mopping.  

 Environmentally Friendly 

 Meets LEED standards and is the “Green” option for burnishers 

 Optional emissions eliminator system which provide ultralow emissions 

 EPA, CARB, and CE Certified 

Floor Burnishing Systems – Battery/Electric 

Cord-free maneuverability and variable pad pressure for clean, glossy floors 

 Delivers the best gloss on a variety of finished floors while effectively containing dust, protecting indoor 

air quality, and eliminating the need for follow up dust mopping.  

 Superior, consistent shine from 15-40 lb. /7-18 kg of pad pressure 

and a patented floating head design. 

 

Superior gloss and dust control in a durable, long-lasting 
burnisher 

 Delivers the best gloss on a variety of finished floors while 

effectively containing dust; eliminating the need for follow up dust 

mopping.  

 Ideal for noise-sensitive environments such as schools, retail offices 

and hospitals with the industry’s lowest sound and vibration levels.  
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Plastics (Can liners)  

Southern Management, an ABM Company has partnered with ALUF 
Plastics to provide a comprehensive range of commercial and industrial 
trash liners, as well as other innovative plastic products. ALUF offers 
tremendous gauge capabilities ranging from 0004 to .006 mil, and 5 
microns to 30 microns, for virtually every need. Additionally, they manufacture a full line of both FDA 

approved as well as reprocessed resin materials. 

ALUF is at the forefront of the plastics industry in providing innovative solutions for a better environment. 

A prime example of their green technology is ALUF’s COEX Supertuff CXP bags. COEX CXP bags 
qualify for LEED-MR 4.1 and 4.2 credits. The COEX Supertuff CXP line is produced from 80% recycled 
material, with 10% post-consumer. Using a proprietary tri-laminate process, ALUF’s COEX line of bags 
are approximately 25% thinner than competitor’s bags, yet provide superior strength and durability. 
ALUF’s line of COEX CXP bags are Microban-treated, a feature that inhibits the growth of odor-causing 

bacteria on both the inside and outside surfaces of bags. 

ALUF’s virgin film products are also environmentally friendly, using considerably less material, and 
reducing stress on the environment. 

ALUF’s Environmental Best Practices mandate strict adherence to a higher standard of environmental 

friendliness and sustainability.  
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Paper Products 

Southern Management, an ABM Company has partnered 
with Wausau paper to supply our paper and tissue needs. 
With more than 110 years of experience, Wausau Paper 
is a leading producer of fine printing & writing papers, 
towel & tissue products and specialty papers. Their focus 
is on delivering innovative products and superior service. 

Wausau Paper produces Bay West brand towels, tissue, 
soap, wipers, and dispensing systems for the away-from-
home market. This market includes office buildings, schools 
and colleges, hotels, factories and industrial facilities, 
airports, high-traffic facilities, and healthcare facilities. 

Sustainability Highlight  

Green Seal Certified Products 

Wausau Paper maintains an unmatched commitment to producing the highest quality, most 
environmentally preferable towel and tissue products. This is what makes our Authentically Green™ 

products different from the competition. 

Wausau Paper Authentically Green™ towel and tissue products embrace Green Seal™ standards, the 
most stringent and comprehensive standards in the industry. The certification guarantees buyers that 

products bearing the Green Seal™ are manufactured to strict environmental standards. 

Janitorial paper products certified by Green Seal™ are not only made with 100% recycled fiber, but 
are manufactured and processed in a way that uses less water, energy, produces less air pollutants, and 

diverts the most waste from our landfills. 

In addition, nearly 1,000 of our stock items and 20 lines of Wausau Paper® printing, writing and 

imaging products have also earned Green Seal™ certification.  

Matting 

Southern Management, an ABM Company has partnered with the Andersen Company to provide 
matting solutions for our clients. Andersen Company’s high quality and innovation are known worldwide. 
Their continuous development of new technologically advanced mat products assures our customers that 

Andersen mats are unparalleled in quality and performance. Some of our notable innovations include:  

 Rubber gripper backing for minimum slipping on all floor surfaces and longer service life without 

cracking and curling associated with vinyl backed mats.  

 Rubber reinforced polypropylene face fiber in a bi-level construction that will not crush for the life of 

the mat.  

 A water dam around the perimeter of the mat to keep water from reaching the floor minimizing 

slip/fall hazards.  

Their product offering has steadily grown to include over 30 products in a myriad of colors and sizes. 
These products range from entrance mats to interior finishing mats to industrial mats for anti-fatigue and 

traction control. Whatever the mat need may be The Andersen Company has a solution.  

Innovation after innovation has led the Andersen Company to become known worldwide for high quality, 
performance-based technological mat solutions.   

ABM has partnered with the Andersen Company 

to provide matting solutions for our clients.  

Andersen Company’s high quality and innovation 

are known worldwide. 
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Sustainability/ABM Green Care™ 

 ABM Green Care™ is a leading-edge green cleaning program involving all major supplier Includes: 

 Supplies/Equipment 

 Tools/Processes 

 Management/Training 

 Active Involvement with the US Green Building Council 

 USGBC Members 

 LEED AP Managers 

 Successful track record supporting building owners, tenants and sustainability project teams who are 

pursuing (or have already attained) LEED certification initiatives 

Green Cleaning Focus 

Rationalize the “gears” that make sense to drive your green cleaning program: 
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What Does Green Mean to You? 

The ABM Green Care™ program is a multifaceted, leading-edge green cleaning program and can be 

tailored to meet your facility’s sustainability goals.  

* Added costs can be mitigated through hard-savings 

(i.e. waste disposal costs, energy savings associated with day cleaning) as well as soft-savings realized 

through employee productivity gains and health benefits  
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Green Cleaning Support Materials 

 ABM Green Care™ Policy 

 ABM Green Care™ Sustainable Cleaning Process Manual 

 Chemical List 

 Equipment List 

 Training Wall Chart (English & Spanish) 

 Building Occupant Communications 
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Service Specifications 
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Uniforms 

Our cleaners wear clean, neat uniforms bearing our logo 
clearly identifying them as employees of ABM. Our 
agreements with vendors enables us to provide our 
customers with an array of well-made, guaranteed high 
quality, janitorial apparel to choose from, which includes: 

 Smocks and aprons 

 Shirts, knit shirts, slacks and trousers 

 Windbreakers, Parkas and outerwear 

To promote a feeling of security and comfort in their surroundings, tenants should be able to quickly and 
easily distinguish who belongs in their building and who does not. Aside from the locks on your doors, 
clearly visible photo identification badges and clean, appropriate uniforms encourage a feeling of 

confidence in the professionalism of our staff and safety in the building. 

Photo identification badges provide: 

 Immediate recognition of authorized building personnel 

 Identification of a specific worker  

 An enhanced, professional image for your facilities 

  

ABM is the only national provider of 

custodial services that utilizes its own 

procurement, distribution and 

technical services divisions.. 



 

 

Southern Management, an ABM Company 104 | P a g e  

Quality Assurance  

QMS 24/7 

What is QMS 24/7 

 QMS 24/7 is a quality management system designed to drive quality service through web-based 

inspections involving ABM and Knox County School Officials. 

 Quarterly Inspections are performed at all sites by ABM in conjunction Knox County School officials. The 

results of the inspections are then inputted into the QMS system where results can be viewed by ABM 

and Knox County School Officials 

 Through score trends the QMS system generates reports that specify where improvements are needed 

and where service worker training should be focused.  
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You can only expect what you inspect 

Whether our customers have one school or 100 schools, we 
provide personalized service with an emphasis on customer 
satisfaction. Through our organizational structure, 
leadership and consistent management, we’ve developed 
an approach that allows us to manage your district’s needs 
while continually keeping you satisfied.  

 Project Manager 

 Responsible for all school within your district to ensure that we are meeting your 
needs while maintaining ABM quality standards. Primary contact for school 
administration. PM is in your schools daily and will conduct inspections weekly. 

 District Manager  

 Provides overall management and coordination, for all of the School Districts within a territory. Learns, 
Shares, and implements best practices from site to site, district to district. Has total responsibility and 
decision making capability. DM will visit and inspect your facilities on a monthly basis. 

 Branch Manager 

 Plans, organizes, and controls the activities of a geographic area (state) within a region. This position 
directs the activities of district managers of specific territories in order to achieve stated 
company goals of profitability, growth, and customer satisfaction. BM will visit your 
schools on a quarterly basis. 

 Regional Manager 

 Leads the regional management teams, by making sure all necessary resources 
are available to the Branches, and that ABM’s standards are being met. 
Management, Human Resources, Safety, Risk, Accounting, and legal personnel are 
part of this team. Regional Managers visit your sites as need and are available to 
your staff anytime. 

 

  

ABM offers total facility services 

(Maintenance, Grounds and 

Custodial) to over 100 Campuses 

across the country. 
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Key Control  

Procedures 

ABM Janitorial Services is committed to assuring our 
customers, and their visitors, that their facilities will be kept 
secure at all times. All employees have the responsibility to 
properly maintain the door keys assigned to them so that 
they do not get lost or stolen. In doing so, our ABM Key 
Control Policy requires that all employees and supervisory 
personnel strictly follow the key handling and control 
guidelines outlined in this policy. Failure to do so will result 
in disciplinary action including possible termination. 

 Account supervision or lead personnel must keep door keys locked in a secure key lock box at all times. 

Only trained and assigned employees will have direct access to the key lock box. The key lock box 

must be securely mounted to a wall or locked inside a desk drawer or cabinet when not in use. 

 Either the site manager or assigned assistant (key controller) will check out and distribute door keys to 

the cleaning staff. The key controller will keep the door key inventories on file and match them against 

the full key lock box at the end of each shift after the employees have returned the assigned door keys. 

Key box inventories should include a mapping system so that all keys are maintained in a known 

location within the box.  

If the customer prefers to maintain control over the door keys, the building management or security 
office may retain possession of the keys when not in use. In this case, employees need to sign all keys in 

and out from the security guard or building management representative. 

 

  

ABM’s Chief Executive Officer was 

featured on CBS’ ―Under Cover 

Boss‖ on December 5, 2010. 

To see this episode please go to 

ABM.com 
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Our Objectives — Planning for a Seamless Implementation Program 

Transition 

It’s an easy shift 

We know that changing from an In House Custodial program to an Outsourced Program at Knox County 
Schools can be a source of anxiety. To alleviate your concerns, we let everyone know exactly what will 
happen and when. We begin with our standard transition plan and then tailor it to meet your 

requirements and timetable.  

Plan includes: 

 Identifying your services needs 

 Selecting the appropriate personnel 

 Creating an implementation plan and timetable for a seamless transition 

Putting together transition team members and local resources 

 Primary Objective 

 Implement a seamless transition without interruption 

 Specific Activities 

 Conduct a “Meet and Greet” with all current employees to eliminate confusion, rumors and anxiety. 
Also, provide direction for their continued success.  

 Acquiring and training the service workers 

 Equipment and supply delivery 

 Uniform assignment 

 Background checks completed and other HR items addressed 

 Conduct meetings with ABM billing & 
customer to understand invoicing needs 

 ABM will gain more “in depth” knowledge of 
building environments 

 Establish lines of preferred communication 
and escalation 

 Meet with Principals to address any 
issues/concerns 
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Transition Team 

 Transition Project Manager: REGION/AREA MANAGER 

 Objective: Coordinate overall transition and implementation 

 Coaching & Training Team: Equipment Vendors, ABM HR, ABM 

Regional Safety, ABM Project Management 

 Objective: Training all operational functions at the sites 

- Training and Orientation 

- Supervision and Inspection 

- Best Practice 

- Employee Communication 

 Local Operations Lead: PROJECT MANAGER 

 Objective: conflict resolution on all local operations issues 

 Transition Advisor: REGION OPERATIONS MANAGER 

 Customer advocate and ongoing Single Point of Contact 

 Objective: Lend support and advice to local operations working at a customer property 

 Transition ABM Financial Team: Regional Controllers 

 Objective: Coordinate billing, work orders and account set up 

 Transition Support: Regional Vice President - Operations 

 Objective: Full oversight and accountability for the entire team 

  

ABM’s total sales in 2010 

exceeded $4.2 Billion. 
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Transition Specialists 

Our transition specialists will be on hand for an extended period of time to provide oversight and 

direction insuring a seamless transition of services for Knox County Schools. 

 

John Stringfield  

Mr. Stringfield has over 28 years of service with Southern Management. 
He currently is a member of our Senior Leadership Committee. He is 

based out of our Pensacola Regional Office. 

 

 

 

Michael B. Hill  

Mr. Hill joined Southern Management in 1999. He previously served as 
the Supply Services Director prior to his appointment as Director of 
Technical Services and Engineering. Prior to joining Southern Management, 
Mr. Hill achieved over 29 years in the supply service industry. He is a 
member of our Leadership Committee and is based at the Corporate 

Office in Chattanooga, Tennessee 

 

David Dockery 

David joined ABM-Southern Management in 1985. David severed as the 
District Manager over Chattanooga, TN, one of our largest districts. In 
1995 he was promoted to manage our Educational Division. Then again in 
2008 David oversaw the implementation of outsourcing the janitorial 
division in 14 schools, (1.8 million square feet) for the Fort Mill School 

District in South Carolina. 

 

Don Toole 

Mr. Toole has over 18 years of experience in the facility service industry. 
Before joining Southern Management, Don has served in various 
management roles for a national provider of outsourced facility services. 
Mr. Toole is based in Pensacola, Florida at our Southern Regional Division 
Headquarters and is Director of Sales and Marketing. 
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Transition Process  

Task Week 4 Week 3 Week 2 Week 1 
Post Start 

Up  

Initial Activities

Kick-off meeting - transition team 

Assign roles & responsibilities

Finalize and review contract and specifications 

Review current situation with incumbent

Key Start Up Activities & Discussion Topics

Transition plan and timeline

Involvement in transition process

Billing requirements 

Employee screening requirements 

Reporting requirements 

Quality Control and Work Order Management Programs

Inspection requirements

Call center requirements

Problem resolution and escalation procedures

Certificates of Insurance

Security plan and building access

Special facility needs and considerations 

Waste management and recycling procedures

Uniform requirements

Select and train Account (Operations) Manager Order communication devices for all staff as needed (pagers, phones, computers, 

etc.)

Develop and document schedules 

Equipment and supply requirements

Human Resources Process

Assign ABM management team and review current personnel

Conduct interviews, background checks & drug testing (as applicable)

Setup time recording and payroll procedures

Complete training 

Distribute uniforms and badges to ABM employees

Site Setup

Site location verification

Identify and document janitor closets

Set up & test email accounts, remote devices, all communication systems

Location access - receipt of keys and/ or alarm codes 

Equipment and Supplies

Determine equipment/supply needs & procurement process

Order equipment, supplies and communication devicesSet up equipment, supplies, communication devices, and inventory control 

processes

Billing and Accounting

Review billing and accounting requirements & set up procedures

Test procedures

Quality Control Program

Communicate customer requirements to Quality Control Implementation team

Develop Quality Control program (inspections, surveys & KPIs)Train field/customer on communication devices, work order system & QMS 

inspection systems

Work Order/Call Center Management Program

Define overall process & call center interaction

Upload periodic task schedule into QMS WO Management System 

Risk Management

Order and distribute customer & landlord  COIs 

Service Partner Management (if applicable)

Review sites and areas to self perform and where to subcontract

Review selection of subcontractors and hire as necessary

Finalize Transition

Identify outstanding tasks & verify completion of all transition tasks

Post Start Up

Confirm start ups and review transition issues & successes

Southern Management Start Up Activities and Timeline
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8. Our People Make the Difference 

Recruiting/Screening Process 

Recruiting the best 

ABM’s reputation for consistent, quality, reliable service 
while investing in our people’s success attracts prospective 
employees without a great deal of solicitation or 
marketing. People want to work for ABM, and we feel that 
we attract the “best-in-class.” 

To become an employee, an applicant must successfully 
complete the ABM selection process, which includes: 

 Recruit, application process 

 We recruit employees from incumbent service workers, local office floater pools, referrals of current 
employees, local community centers and job postings 

 Currently we maintain over 100,000 applicants in our HR system 

 Employment documentation 

 Interviews 

 Background investigations 

 Drug testing (according to customer requirement) 

Service Worker Benefits 

The Company provides a range of benefit plans to encourage, motivate and recognize an employee's 

service. Eligibility requirements and descriptions for each benefit plan are summarized in this Chapter. 

ABM offers employees and their eligible dependents the following benefits: 

 Medical 

  Dental 

  401(k) Employee Savings Plan 

 Employee Stock Purchase Plan (ESPP) 

 Transportation Plan (Commuter & Parking Benefits) 
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* The information presented here pertains only to eligible full-time, regular hourly employees, working 

at least 30 hours each week– and is a summary of the benefits they receive. 

Certain subsidiary companies of ABM may offer benefits to their hourly/non-staff employees that may 
be different than the benefits described here for hourly/non-staff employees. For questions about the 

benefits described here, please contact your local Benefits/Human Resource Representative. 

For benefits pertaining to Union employees, please refer to your collective bargaining agreement or 

contact your local union representative. 

Staff Management Benefits 

ABM offers employees and their eligible dependents the following benefits:  

 Medical  

 Dental  

 Vision  

 Health Care Flexible Spending Account  

 Basic Life & AD&D Insurance  

 Voluntary Life and AD&D Insurance  

 Business Travel Accident Insurance  

 Short Term Disability  

 Long Term Disability  

 401(k) Employee Savings Plan  

 Employee Stock Purchase Plan (ESPP)  

 Employee Assistance Program  

 Transportation Plan (Commuter & Parking Benefits)  

  

The ABM University is based in Atlanta, Georgia of 

which each staff management employee is required 

to complete 3-5 hours initial training at start of 

employment and 9 credit hours per year. 
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401K 

* The information presented here pertains only to eligible 
full-time, regular staff/management employees – and is a 
summary of the benefits they receive.  

The phrase “Staff/Management Employee” 
means an employee who is working in an 
accounting, administrative, clerical, 
management, professional, or salaried sales 

position. 

ABM Industries Inc., (ABM) has established a 
defined contribution plan for its and certain 
of its subsidiaries eligible employees known as 
the ABM 401(k) Employee Savings Plan (the “Plan”). 
Effective January 1, 2002, the Plan adopted a “safe 
harbor” matching contribution formula known to 
automatically satisfy the 401 (k) and 401 (m) 
nondiscrimination tests required by the Internal Revenue 
Code.  

Eligibility 

To be eligible for the plan you must: 

 Have completed 1,000 or more hours of service during 12 months of service as measured from your 

hire date at ABM or a participating subsidiary or any subsequent Plan Year (1/1-12/31) (Year of 

Service; 

 Be a nonunion employee and not be eligible to participate in the ABM 401(k) 

Employee Savings Plan II; 

 Not be classified as a temporary or seasonal employee; and 

 Not be a non-resident alien who receives no US income. 

Hours of Service 

You will be credited with 190 hours of service for each month in which you worked at least 1 hour of 
service with ABM or its subsidiaries. If, however, you are paid on an hourly basis and you are an 

employee for whom records of hours are maintained, hours of service will be based on actual hours. 

Participation 

You can participate in the Plan on the first date of the month coincident with or following your 

completion of a Year of Service. 

Amount of Deferrals into the Plan 

You may elect to defer a whole percentage of your pay from 1% to 50% (including annual bonuses of 
up to $999) on a federal pretax basis up to the annual IRS limit of $16,500 for 2011. You may elect to 
defer your Annual Bonus of more than $999 in whole under the plan. If you are or will be 50 or older 
during the calendar year in which you make deferrals, and defer the maximum amount allowed under 
federal regulations, you can make an additional “Catch-Up” deferral. The additional catch up maximum 

amount is $5,500. This means if you are 50 or older in 2011, you can defer a total of $22,000. 

ABM has partnered with the Onyx Company to be our 

exclusive provider of U.S. manufactured propane 

burnishers 

• Meets Leed Standards and is the ―Green ― Option for 

burnishers 

• EPA, Carb, and CE Certified Captures up to 80% of 

dust particles 
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Pay  

Pay means all amounts you are paid for the work you perform for ABM or its subsidiaries. Pay under 
the Plan is limited to the applicable dollar limit in effect for the Plan Year. For 2011, the limit is 
$245,000. If you enter the Plan on a day other than the first day of the Plan Year, your pay will include 

pay you earned only from the date that you entered the Plan.  

Safe Harbor Company Match 

ABM will match on a monthly basis 100% of the first 3% of pay you defer and 50% of the next 2% of 
pay you defer. 

You will be 100% vested at all times in the safe harbor matching contributions. 

Training & Development 

The investment in training and development that ABM makes in its people is perhaps the single-most 
important way we guarantee the quality and customer service that our clients have come to expect.  
At ABM, our people are our greatest asset, because it's our people who make the difference. Many 
companies claim the same thing, but we deliver. ABM provides our staff with a variety of ways to build 
their knowledge and skills. We believe in nurturing the professional and personal growth of our team 
members. Our successful history of developing employees for growth within the organization is evident 
by the number of managers and executives who have previously worked as service employees in our 
subsidiary companies.  

Management Training 

Satisfied and highly-trained employees who recognize the potential for career advancement are eager 
to serve customers with excellence. 

ABM management training, is an investment in our employees' – and company’s - future. We support our 
managers' continuing education efforts with training curricula and support related to a myriad of 

relevant topics, including: 

 Business acumen  

 Customer service  

 Communication skills  

 Leadership and managerial development  

 Employment law and supervisory skills  

 Software training  

 Professional association memberships  

 Safety certification courses  

 Conferences or seminars.  

 

Development opportunities such as the ones offered at ABM helps employees hone leadership, 
management and other skills that can be directly applied on the job. Thus, employees feel encouraged 
to move forward both personally and professionally. Our commitment to training helps the company 
retain top talent, which directly impacts ABM’s superior levels of quality, and customer service that our 

clients expect and demand.  

ABM has Active Involvement 

with the US Green Building 

Council 

USGBC Members 

LEED AP Managers 
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Our Valued Programs: Training & Development in Action 

Team members receive a thorough orientation that includes training in Safety Protocols and Procedures, 
Professional Conduct and Ethics, and Anti-Harassment as well as extensive on-the-job training. After 
orientation our team members never stop learning. To assist in the continuing development of each team 
member, we actively support the many independent training initiatives of our subsidiary companies, 
including a variety of external and internal classroom-based training programs.  

To ensure maximum participation throughout our organization and to optimize efficiency we have 
invested in a state-of-the-art Video Conferencing Network, as well as self-directed training programs 

and our library of video-based programs. 

Finally, team members who are supervisors, managers, and/or Human Resources personnel participate in 
additional training to complement and certify their unique responsibilities at ABM. Supervisors and 
managers are required to attend supervisory training courses at least semi-annually, and Human 
Resources team members receive ongoing training on topics to ensure awareness and compliance with 

the latest changes within our industry and the law.  

Regional ABM Training Courses 

Regional ABM Training Courses are offered nationwide for project managers and above levels.  

Regional Supervisor Training (M.E.E.T. On Common Ground: Speaking up for Respect in the Workplace) is 
an annual two-hour workshop designed to teach ABM supervisors how to recognize, respond to and 

resolve difficult employee interactions while maintaining a respectful workplace.  

Harassment Prevention Training (The Right Side of the Line: Creating a Respectful and Harassment-Free 
Workplace) is an annual two-hour workshop designed to help ABM leaders take a proactive approach 
to building a respectful and harassment-free work environment directly supporting ABM’s Policy Against 

Harassment in the Workplace.  

Zodiak: The Game of Business Finance and Strategy is a program designed to raise the level of business 
knowledge and understanding through strategic partnerships, managing debt, process improvement, 
supply chain management, investment in research and development and more.  

Civil Treatment for Managers provides a comprehensive approach to legal and inclusive employment 
practices, and provides behavioral tools to help leaders manage diversity, deal effectively with 

employee issues on the job, and build accountability.  

ABM’s Road Map to the Future is an online program of ten business-based educational training courses 
designed to support ongoing professional development of ABM District Managers, Assistant Branch 

Managers, and Human Resource Managers.  

Interactive Voice Recorded Harassment Prevention Training helps reinforce ABM’s Policy Against 
Harassment in the Workplace and assists employees with understanding what to do if they see or 
experience workplace harassment.  

Wage and Hour Online Training is offered to ABM leaders overseeing employee breaks, issuing 
discipline, touching, changing or signing time cards, and processing payroll to ensure overall compliance. 

Educational Assistance Program 

We believe that an employee's higher education and personal development outside of the workplace 
contribute to our overall success. Employees who are empowered to pursue their dreams are happier, 
healthier, and more productive people. For eligible management employees, value-added benefits like 
tuition reimbursement help to create a strong, loyal management team. This, in turn, fosters more efficient 

and effective business operations for ABM and our customers. 
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Custodial Training 

Training Agenda 

 Orientation to ABM and to the facility 

 Orientation to specific facility rules and regulations 

 ABM policies and procedures 

 Safety training (policies, emergency procedures, chemical use and handling, personal protective 

equipment, blood-borne pathogens, hazard recognition, lifting and material handling, etc.) 

 Office, restroom and common area cleaning procedures 

 Green cleaning processes via ABM Green Care™ 

 Explanation of individual job duties 

 Proper use of tools and equipment  

 Waste Disposal 

 Site security rules and procedures 

 Uniform distribution  

Recurrent Training Sessions 

Periodically, ABM managers conduct recurrent training 
sessions for current and replacement employees at the 
customer’s site. These sessions are more technical in nature 
and concentrate on specific job tasks and duties. Employees 
are trained in groups specific to their function.  

Topics for these sessions include: 

 Interdisciplinary training in job-specific topics (e.g., floor waxing, restroom cleaning, machine-cleaning 

techniques, window cleaning standards and requirements, etc.) 

 Safety issues (e.g., accident investigation procedures, 

hazard detection/inspection,  

return-to-work programs, etc.) 

 Communication skills 

 Customer relations skills  

 Specialized training required certification 

 Supervisor Development Training 

 Quickstep Training 

 

  

ABM Green Care™ is a leading-edge green cleaning 

program involving all major suppliers Includes: 

Supplies/Equipment 

Tools/Processes 

Management/Training 
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QuikSteps Training 

The goal of QuikSteps training is to help the employees understand the procedures for basic cleaning 
and improve their efficiency, productivity and capabilities. 

During initial training our instructor demonstrates the five basic cleaning skills of vacuuming, dusting, spot 
cleaning, trash removal and restroom cleaning. Instructional videotapes are sometimes used to 

supplement the hands-on instruction.  

During in-service training a new employee is paired up with an experienced lead, working alongside 
and learning about the position’s on-site requirements. Our process has proven to be an effective way 
for new employees to gain confidence, improve their skills and quickly learn the site’s cleaning needs. 
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Pod Training 

K-12 Pod Training 

ABM attributes a large amount of its success in K-12 systems, to our highly trained staff. Our semi-annual 
specialized “POD” training program is designed specifically for the K-12 environment, and ensures that 

each employee is given proper training to deliver the standard of service our customers expect. 

 

POD 1 
Classroom Cleaning 

Employees are equipped, 
with hands-on training, which 

instructs them on how to 
accomplish the daily, weekly, 
and monthly tasks required, 
during the school year. The 
employees are also trained 

on the exact services that will 
be performed during school 

breaks. 

POD 2 
Carpet Care 

Employees are instructed 
on how to properly 
maintain and service 

carpeted areas. 
Demonstrations are shown 

on how to properly 
vacuum, spot, and clean 

different types of carpet. 

POD 3 
Floor Maintenance 

Employees participate in 
the actual servicing of VCT, 
ceramic, and terrazzo floor 
services. Nightly, weekly, 

and monthly service is 
explained in detail. Staff 

also participate in a 
demonstration of the 

correct method to strip and 
wax vct tile. 

POD 4 
Restroom Cleaning 

Employees receive 
instruction on how to 

combat common restroom 
problems such as odor, 
stains, and discolored 

grout. Employees 
participate in actual 

restroom cleaning to ensure 
our process is clearly 

understood. 

POD 5 
Chemical and  

Equipment Usage 

Our chemical and 
equipment vendors host this 

training pod. Employees 
are instructed on proper 

use of chemicals, and what 
performs best in each 

situation. Employees also 
receive training on 

operation and maintenance 
of all equipment. 

POD 6 
Safety 

Safety is essential to our 
success in the work place. 
In this Pod employees are 
trained to be aware of 

safety hazards that exist in 
the K-12 environment. 
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Train and Develop All Employees 
Southern Management, an ABM Company is committed to providing all of its employees with the training 
and resources needed to perform their work in a safe and professional manner. Southern Management, 
an ABM Company recognizes that a safe and professional workplace is the right and the responsibility 

of every employee.   

Southern Management, an ABM Company provides safety training to new employees as well as 
continuing education for all employees. 

New Employee Orientation: 

Cleaning the ABM Way—DVD with focus on basic safety rules and guidelines. 

Welcome to ABM—DVD with focus on Southern Management, an ABM Company’s core values and 

professionalism. 

Emphasizing Safety 

Monthly Safety Programs 
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Encouraging Professional Growth  

HR Training: 

 Delivery Quality Customer Service 

 Harassment Prevention and Awareness 

 Drug and Alcohol Abuse Policy 

 Diversity Inclusion 

 Power of One – Supervisor Training 

Managing Risk 

 Risk Training: 

 Reporting a Worker’s Compensation Claim 

 Vehicle Safety Policy 

 Return to Work Program 
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As a service industry leader, Southern Management, an ABM Company recognizes the importance of our 
employee learning and development needs. We are committed to providing comprehensive, ongoing, 

consistent employee training programs that will fit all learning needs. 

Regional Southern Management, an ABM company Training Courses Regional Southern Management, an 
ABM Company Training Courses are offered nationwide for project managers and above levels.  

Regional Supervisor Training (M.E.E.T. On Common Ground: Speaking up for Respect in the Workplace) is 
an annual two-hour workshop designed to teach ABM company supervisors how to recognize, respond to 

and resolve difficult employee interactions while maintaining a respectful workplace.  

Harassment Prevention Training (The Right Side of the Line: Creating a Respectful and Harassment-Free 
Workplace) is an annual two-hour workshop designed to help Southern Management, an ABM Company 
leaders take a proactive approach to building a respectful and harassment-free work environment 
directly supporting Southern Management, an ABM Company’s Policy Against Harassment in the 

Workplace.  

Zodiak: The Game of Business Finance and Strategy is a program designed to raise the level of business 
knowledge and understanding through strategic partnerships, managing debt, process improvement, 

supply chain management, investment in research and development and more.  

Civil Treatment for Managers provides a comprehensive approach to legal and inclusive employment 
practices, and provides behavioral tools to help leaders manage diversity, deal effectively with 

employee issues on the job, and build accountability.  

ABM’s Road Map to the Future is an online program of ten business-based educational training courses 
designed to support ongoing professional development of ABM District Managers, Assistant Branch 

Managers, and Human Resource Managers.  

Interactive Voice Recorded Harassment Prevention Training helps reinforce ABM’s Policy Against 
Harassment in the Workplace and assists employees with understanding what to do if they see or 

experience workplace harassment.  

Wage and Hour Online Training is offered to ABM leaders overseeing employee breaks, issuing 
discipline, touching, changing or signing time cards, and processing payroll to ensure overall compliance.  
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Safety Training  

DVD Training Presentation 

ABM’s DVD presentation training has a heavy emphasis on performing work in a safe manner. Topics 
covered include employee professionalism, PPE utilization, HazComm, MSDS, ABM cleaning products, 
and corrective action for violating safety policies and rules. This training program is implemented on an 
on-going basis using hands-on practice; personal, videotape and classroom instruction; seminars and on-

site training meetings.  

Before being assigned to a specific job site, ABM employees are given mandatory training which 
includes topics addressing basic safety, operations, and human relations. Mandatory training topics 

include: 

General Safety and Accident Prevention Training 
with 
Site-Specific Safety Items 

 Proper Lifting 

 Preventing Slips/Trip/Falls 

 Barricade Program 

 Ergonomic Safety (general body-mechanics) 

 Return-to-Work Program 

OSHA Compliance Training with Site-Specific 
Safety Items 

 Task Hazard Determination related to the job 

 What are the hazards of the job 

 What are the PPE requirements for those hazards 

 HazCom (MSDS – Chemical awareness) 

 Emergency Evacuation (exit routes and gathering area) 

 Reporting accidents 
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Recurrent Training Sessions 

Periodically, Southern Management managers conduct recurrent training sessions for current and 
replacement employees at the customer’s site. These sessions are more technical in nature and 

concentrate on specific job tasks and duties. Employees are trained in groups specific to their function.  

Topics for these sessions include: 

 Interdisciplinary training in job-specific topics (e.g., floor waxing, restroom cleaning, machine-cleaning 

techniques, window cleaning standards and requirements, etc.) 

 Safety issues (e.g., accident investigation procedures, hazard detection/inspection, return-to-work 

programs, etc.)  

 Communication skills 

 Customer relations skills  

 Specialized training required certification 

 Supervisor Development Training 

 Quickstep Training 

Compliance of the staff to training is measured and tracked 
by attendance, job performance, tests, etc. to ensure all 

employees are receiving the proper level of training. 

  

ABM has partnered with Wausau, a company 

with 110 years of experience, to supply our 

paper and tissue needs. 
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